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CREED  OF  THE  DIVISION  OF  BLIND  SERVICES 


As  a state  agency  founded  and  organized  to  serve  the  blind  and 
visually  impaired,  the  Division  of  Blind  Services  will  conduct 
its  operations  in  accordance  with  the  following: 

We  believe, 


I 

in  the  individuality  of  all  those  that  we  serve; 

II 

that  individuals  who  are  blind  and  visually  impaired  have  the 
same  rights  and  responsibilities  as  all  other  citizens  of  this 
country ; 


III 

that  individuals  who  are  blind  and  visually  impaired  can  and 
should  have  the  opportunity  to  be  fully  assimilated  into  all 
aspects  of  society  including  employment,  leisure,  culture  and 
education ; 


IV 

that  individuals  who  are  blind  and  visually  impaired  may  need 
special  assistance  directed  toward  helping  them  attain  their 
goals  in  life; 


V 

that  individuals  who  are  blind  and  visually  impaired  do  not 
require  nor  should  receive  preferential  treatment;  and 


VI 

that  any  solicitation  of  funds,  conducted  on  the  part  of 
individuals  who  are  blind  and  visually  impaired,  should  be  done 
in  a dignified  manner  and  in  accordance  with  guidelines 
established  by  law. 
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MESSAGE  FROM  THE  DIRECTOR 


This  message  begins  with  a farewell  and  a welcome.  Our 
farewell  is  to  Ralph  D.  Turlington  who  retired  from  his 
position  as  Commissioner  of  the  Florida  Department  of  Education 
in  Decem.ber,  1986  . On  behalf  of  all  of  the  employees  of  the 
Division  of  Blind  Services,  our  Advisory  Council,  Medical 
Consultants,  private,  not-for-profit  agencies  for  the  blind, 
organizations  of  and  for  the  blind,  and  the  thousands  of  blind 
and  visually  impaired  Floridians  we  serve,  I thank  Commissioner 
Turlington  for  his  steadfast  support  and  the  sharing  of  his 
wisdom  for  our  eleven  years  in  the  Department  of  Education  with 
him . 

We  welcome  Commissioner  Betty  Castor,  our  new  leader.  It  has 
been  no  surprise  to  us  that  Commissioner  Castor  was  elected  and 
that  she  has  such  broad  support  from  Florida's  citizens. 
Because  of  her  outstanding  achievements  in  local  and  state 
government,  she  has  already  demonstrated  her  support  for  our 
program  which  will  permit  this  unit  in  the  Department  of 
Education  to  continue  its  growth  and  activities  so  necessary  to 
provide  services  to  Florida's  burgeoning  blind  and  visually 
impaired  population. 

For  the  most  part,  this  biennial  report  covers  a period  from 
July  1,  1985  through  June  30,  1987.  Some  of  our  vocational 
rehabilitation  statistics  are  prepared  to  conform  with  the 
federal  fiscal  year  and  therefore  cover  the  time  period  of 
October  1,  1985  through  September  30,  1987. 

A few  weeks  ago,  the  Florida  Department  of  Administration 
approved  the  establishment  of  three  bureaus  within  the  Division 
of  Blind  Services.  They  are  the  Bureau  of  Client  Services  and 
Program  Support,  formerly  identified  as  our  Vocational 
Rehabilitation  and  Medical  and  Social  Services  Programs;  our 
Vending  Facility  Program  is  now  the  Bureau  of  Business 
Enterprises  for  the  Blind;  and  our  Library  Services  Program  is 
now  identified  as  the  Bureau  of  Library  Services  for  the  Blind 
and  Physically  Handicapped.  Because  this  report  has  been 
prepared  for  the  most  part,  prior  to  our  reorganization  to  the 
establishment  of  these  bureaus,  you  will  notice  only  a few 
references  to  our  bureaus. 

There  have  been  many  achievements  of  which  we  are  proud  during 
this  biennial  period  and  we  have  enthusiastically  undertaken 
several  new  initiatives.  Rather  than  provide  you  with  a 
summary  of  these  achievements  and  initiatives,  I would  refer 
you  to  the  Table  of  Contents  so  that  you  may  choose  programs 
and  subjects  of  special  interest  to  you. 

I have  been  serving  as  the  head  of  this  agency  for  almost 
fourteen  years,  and  during  this  time  110,000  Floridians  have 
registered  with  us  in  seeking  services  to  assist  them  in  coping 
with  the  loss  of  sight.  I am  pleased  to  say  that  with  the  help 
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of  the  leadership  in  the  Department  of  Education  and  the 
Florida  legislature,  we  now  have  a staff  of  334  employees,  a 
volunteer  force  of  750  persons,  a growing  number  of  private, 
j^ot— for-profit  facilities  serving  the  blind,  the  addition  of 
ji[^ore  subregional  libraries  operated  by  large  public  libraries 
in  our  state,  and  a continuous  growth  in  financial  support  both 
from  the  federal  government  and  our  own  state  government. 

Our  annual  budget  now  exceeds  $20  million,  and  our  Bureau  of 
Business  Enterprises  for  the  Blind  (Vending  Facility  Program) 
now  has  an  annual  gross  sales  of  almost  $21  million.  In  the 
second  year  of  this  report,  our  Bureau  of  Client  Services  and 
Program  Support  (Vocational  Rehabilitation  Program) 
rehabilitated  1,017  blind  Floridians,  ma)cing  taxpayers  out  of 
tax  recipients,  and  a new  high  for  our  agency.  During  the 
previous  year,  we  had  rehabilitated  798  which  in  itself  was  an 
annual  record.  Our  Bureau  of  Library  Services  for  the  Blind 
and  Physically  Handicapped  now  provides  over  a million  boo)^s 
and  periodicals  to  25,000  readers  annually  and  is  the  largest 
state  regional  library  for  the  blind  in  our  Nation, 

We  hope  that  associates  and  other  private  and  public  agencies 
serving  the  blind  will  find  this  report  helpful  as  they  plan  to 
meet  the  needs  of  the  people  they  serve.  We  welcome  comments 
and  criticism. 


Donald  H,  Wedewer,  Director 
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DEDICATION 


The  1986/87  Biennial  Report  of  the  Division  of  Blind  Services 
is  dedicated  to  the  following  individuals: 

Bob  Knachel,  Rehabilitation  Teacher  of  the  Region  II 
Jacksonville  Office,  served  in  the  Division  twenty-six  years 
prior  to  his  untimely  passing  in  the  line  of  service.  Bob's 
years  of  service  to  Florida's  rehabilitation  community  are 
noted  with  pride. 

Becky  McKinney,  Secretary  in  the  Region  I Tampa  Office, 
passed  away  after  eleven  years  with  the  Division. 

It  is  to  the  memory  of  Bob  and  Becky,  and  to  their  families, 
loved  ones,  and  co-workers,  that  this  Biennial  Report  is 
dedicated . 


AGENCY  MILESTONES 


During  the  course  of  the  Biennium,  the  following  individuals 
retired  from  career  service  with  the  Division: 

Robert  Hager,  District  Supervisor  of  the  Region  II 

Gainesville  office,  after  thirty-three  years  of  service, 
primarily  in  Daytona  Beach. 

Bruce  Brett,  District  Supervisor  of  the  Region  III  Ft. 
Lauderdale  office,  following  twenty  years  of  service. 

Tom  Hicks,  District  Supervisor  of  the  Region  III  VJest  Palm 
Beach  office,  after  ten  years  of  service. 

Edith  French,  Program  Specialist  in  the  State  Office, 
following  eight  years  of  service  to  the  Division. 

It  is  with  deep  appreciation  for  the  work  of  Robert,  Bruce, 
Tom,  and  Edith  that  this  Biennial  Report  is  also  dedicated. 
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ADVISORY  COUNCIL 


The  Advisory  Council  held  quarterly  meetings  during  the  past 
two  fiscal  years.  These  meetings  were  conducted  in  various 
cities  around  the  state,  so  that  representatives  of 
organizations  of  and  for  the  blind  are  given  an  opportunity  to 
express  concerns  about  their  needs  and  to  afford  them  the 
opportunity  to  provide  the  Advisory  Council  v/ith  the  benefit  of 
their  opinions . 

We  are  pleased  to  report  that  our  agency  receives  gifts  and 
donations,  large  and  small.  These  donations  are  from  persons 
who  were,  in  some  cases,  served  by  our  agency  or  relatives  of 
persons  who  were  assisted  by  our  agency  and  others.  These 
people  have  generously  given  to  our  provision  of  services  to 
our  blind  and  visually  impaired  population. 

The  Advisory  Council  also  has  the  responsibility  of  approving 
the  projects  which  are  funded  from  the  Gifts  and  Donations 
Account.  During  the  past  two  years,  the  following  projects 
were  approved  for  funding; 

October  12,  1985  Advisory  Council  Meeting  - St.  Petersburg; 

Division  of  Blind  Services  - $12,850.00.  Medical  and  Social 
Services  staff  training  covering  such  items  as  the  development 
of  performance  standards,  video  tapes,  and  various  training 
materials . 

Division  of  Blind  Services  - $49,228.00.  Approved  for  the 
preparation  of  mobility  specialists  with  training  provided  by 
Florida  State  University. 


January  18,  1986  Advisory  Council  Meeting  - Daytona  Beach; 

Miami  Lighthouse  for  the  Blind  - $17,886.00.  Approved  for 

training  costs  to  develop  orientation  and  mobility  aides  to 
fill  vacancies  until  persons  with  Orientation  and  Mobility 
degrees  could  be  obtained. 

Brevard  Association  for  the  Advancement  of  the  Blind 
$35,000.00.  Approved  for  interior  construction  to  an  existing 
building  to  create  a new  facility. 

WLRN  Radio  Reading  Service  - $25,000.00.  Approved  for  the 

purchase  of  additional  radio  receivers. 

Millard  Conklin  Center  for  the  Multihandicapped-Blind 
$22,150.00.  Approved  for  such  items  as  street  identification 
signs,  refurnishing  of  eight  dormitory  rooms,  refurbishing  the 
student  lounge,  replacement  of  floor  covering,  reupholstering 
of  dining  room  chairs,  construction  of  storage  shed,  and 
appliances  for  the  home  management  area. 
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Independence  for  the  Blind.  Inc.  - $12,557.00.  Approved  for 

the  purchase  of  a computer  system  with  software,  printer,  etc. 

University  of  South  Florida  - $1,500.00.  Approved  for  the 

establishment  of  a revolving  fund  for  reader  services. 

Division  of  Blind  Services  - $1,400.00.  Approved  funds  to  be 

used  for  television  public  service  announcements. 


April  26,  1986  Advisory  Council  Meeting  - Orlando: 

Miami  Lighthouse  for  the  Blind  - $2,170.00.  Approved  for 
computer  training  for  preschool  blind  children  in  Miami. 

Division  of  Blind  Services  - $29,436.74.  Approved  for 
scholarship  for  client,  Melody  Lindsey,  to  attend  Stetson 
University . 

Division  of  Blind  Services  - $10,000.00.  Approved  funding 
for  Medical  and  Social  Services  staff  training  and  follow-up. 

Division  of  Blind  Services  - $20,000.00.  Approved  to 
establish  a fund  account  at  a local  Tallahassee  bank  \/ith  the 
interest  from  this  account  being  used  for  the  Annual  Awards 
Luncheon  for  volunteers  from  the  Daytona  Beach  Division  of 
Blind  Services  Library  for  the  Blind  and  Physically  Handicapped. 

Pinellas  Center  for  the  Visually  Impaired  - $1,200.00. 
Approved  to  assist  the  Pinellas  County  summer  school  program 
for  visually  impaired  students  in  Pinellas  County. 


August  9,  1986  Advisory  Council  Meeting  - Pensacola: 

Division  of  Blind  Services  - $44,000.00.  Approved  for 
scholarship  for  client,  Ross  Silvers,  to  attend  Tulane 
University . 

Division  of  Blind  Services  - $10,000.00.  Approved  to  fund  up 
to  this  amount  in  the  law  suit  involving  McDonalds’  and 
Burger  Kings  on  Federal  property.  (Approved,  but  not  spent  at 
this  time.) 

Division  of  Blind  Services  - $175.00.  Approved  to  fund 
awards  for  outstanding  Division  of  Blind  Services  employees. 

Division  of  Blind  Services  - $19,490.00.  Approved  for  the 
purchase  of  a Thiel  Braille  Embosser  to  be  utilized  at  the 
Division  of  Blind  Services  Library. 


December  6,  1986  Advisory  Council  Meeting  - Ft.  Lauderdale: 


Academy  of  Senior  Professionals  at  Eckerd  College 

$1,000.00.  Approved  to  assist  the  Academy  of  Senior 

Professionals  at  Eckerd  College  in  funding  a proposal  to 
develop  a Center  on  Aging  and  Blindness  at  Eckerd  College. 


March  6,  1987  Advisory  Council  Meeting  - Tallahassee; 

Academy  of  Senior  Professionals  at  Eckerd  College 
$27,000.00.  Approved  to  assist  the  Academy  of  Senior 

Professionals  at  Eckerd  College  in  conducting  a feasibility 
study  of  a Center  for  Studies  in  Blindness,  Aging  and  Low 
Vision . 

The  Center  for  Independence,  Training  and  Education 

$12,000.00.  Approved  to  purchase  a van  to  transport  clients. 

The  Center  for  Independence,  Training  and  Education 

$25,200.00.  Approved  to  fund  an  Augmentative  Communication 
Project  for  Blind  Multihandicapped  Preschool  Children. 

The  Jake  Allen  Development  Center  for  Deaf/Blind  Children  - 
$39,975.00.  Approved  to  fund  an  interventional  education 
(non  academic)  program  for  three  young  multi-sensory  impaired 
deaf /blind  children. 

Division  of  Blind  Services  - $13,510.00.  Approved  to 

purchase  an  off-set  printing  press  for  the  Division  of  Blind 
Services  Library  for  the  Blind  and  Physically  Handicapped. 

Suncoast  Center  for  the  Blind  and  Visually  Impaired,  Inc,  - 
$1,158.00.  Approved  to  fund  a seven  week  enrichment  program 
for  three  visually  impaired  elementary  school  aged  children  in 
Pasco  County. 

Pinellas  County  School  Board  - $2,066.45.  Approved  to  assist 

the  Pinellas  County  Summer  School  Program  for  visually  impaired 
students  in  Pinellas  County. 

Florida  State  University  - $14,055.00.  Approved  to  assist 

Florida  State  University's  mobility  project  to  prepare  mobility 
instructors  for  Florida's  agencies  serving  the  blind. 

Teens-To-Go  Program  - $1,000.00.  Approved  funds  to  be  used 

for  enrichment  activities  for  the  Teens-To-Go  program. 


June  19,  1987  Advisory  Council  Meeting  - Jacksonville: 

Biscayne  Gardens  Elementary  School  Vision  Department 
$100.00.  Approved  to  assist  with  additional  costs  of  an  Apple 
lie  Computer  used  by  visually  impaired  students  in  the 
Department . 


/ 


Division  of  Blind  Services  Rehabilitation  Center 
$2,810.00.  Approved  to  purchase  a braille  printer  to  be  used 
by  students  in  the  Center's  communication  training  class. 


Grand  total  of  monies  spent  during  June  30,  1985  to  June  30, 

1987  - $453,917.19. 


September  25,  1987  Advisory  Council  Meeting  - Gainesville: 

Division  of  Blind  Services  - $1,200.00.  Approved  to  assist 

costs  in  conducting  Transition  Conferences  statewide. 


The  current  members  of  the  Advisory  Council  are  as  follows: 

Mr.  Howard  F.  Lerch,  Chairman,  Sneads;  Semi-retired  cattle 
rancher,  active  in  Flagler  County  community  work,  prominent  in 
Lions  work,  active  in  the  Florida  Lions  Foundation. 

Mr.  Charles  "Chick"  Crampton,  Winter  Park;  Building 
contractor,  (blind) , very  active  in  Lions  work,  prominent 
participation  in  other  organizations  of  and  for  the  blind. 

Dr.  Cyril  D.  Maynard;  Tallahassee;  Tallahassee  Community 
College  Administrator  (Registrar) ; active  in  Lions  work  for 
over  ten  years. 

Mrs.  Judy  Hansen;  Pensacola;  Housewife  and  mother  (blind); 
President,  National  Federation  of  the  Blind  of  Florida;  Former 
Rehab  Teacher  with  the  Division  of  Blind  Services  and 
Rehabilitation  Institute  of  West  Florida. 

Mr.  Bruce  Miles;  Marco  Island;  Realtor  and  President  of  Gulf 
blind  (^h^ld^  Marco,  Inc.;  active  in  Lions  work;  parent  of  a 
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ROBERT  M.  GRABEL  MEMORIAL  AWARD 


The  Robert  M.  Grabel  Memorial  Award  was  established  by  the 
Division's  supervisory  staff  in  the  memory  of  Robert  M.  Grabel, 
deceased,  an  outstanding  and  dedicated  Vocational 
Rehabilitation  Counselor  for  many  years. 

The  award  is  presented  to  a Division  staff  person  who  is 
considered  to  be  the  most  outstanding  employee.  Nominations 
are  solicited  from  within  the  agency  and  the  selection  made  by 
the  Advisory  Council. 

Previous  recipients  of  this  av/ard  include: 


1971 

— 

William  H.  Colemam 

1972 

— 

E.  J.  Manderfield 

1973 

— 

Gertrude  Wilson 

1974 

— 

Robert  Hager 

1975 

— 

Donald  H.  Wedewer 

1976 

— 

Doug  Smith 

1977 

— 

None  presented 

1978 

— 

Matthew  Hyland 

1979 

— 

None  presented 

1980 

— 

Bea  David 

1981 

— 

Calvert  Durden 

1982 

— 

None  presented 

1983 

— 

Fred  Luther 

1984 

- 

Henry  Scott 

1985 

— 

None  presented 

1986 

— 

Richard  Melville 

1987 

— 

None  presented 

ADMINISTRATION 


DEPARTMENT  OF  EDUCATION  ( DOE ) 


Betty  Castor,  Commissioner  of  Education 

Cecil  Golden,  Deputy  Commissioner  for  Educational  Planning, 

Budgeting  and  Management 


DIVISION  OF  BLIND  SERVICES  (DBS) 

Donald  H.  Wedewer,  Director 

Dr.  Nicholas  Harrington,  Deputy  Director 

Jeff  Torgesen,  Computer  Programmer /Analyst  I 
Jimmy  M.  Jones,  Fiscal  Officer 


VOCATIONAL  REHABILITATION  PROGRAM  (VR) 

Carl  McCoy,  Program  Director 

Eugene  R.  Newcomb,  Program  Specialist 

Raymond  M.  Kenney,  Program  Specialist 

Armando  H.  Azpeitia,  Program  Specialist 

David  C.  Newton,  Program  Specialist 

Whit  Springfield,  Director,  Rehabilitation  Center 

Steve  Sanford,  Assistant  Director,  Rehabilitation  Center 
Sue  Kupchunas , SRS  Supervisor  - Blind 
Greg  Luther,  SRS  Supervisor  - Blind 
Vacant  Position,  SRS  Supervisor  - Blind 


MEDICAL  AND  SOCIAL  SERVICES  PROGRAM  (MSS) 


Priscilla  Rogers,  Program  Director 

Bobbe  Hammond,  Program  Specialist 
Debra  K.  Johnston,  Program  Specialist 


VENDING  FACILITY  PROGRAM  (VFP) 

Jack  Bassett,  Program  Director 

Tom  Roper,  Vending  Facility  Supervisor,  Region  I 
Kathryn  Murphey,  Vending  Facility  Supervisor,  Region  II 
Gary  Doyle,  Vending  Facility  Supervisor,  Region  III 
Tom  McGibeny,  Vending  Facility  Supervisor,  Region  IV 


FLORIDA  DIVISION  OF  BLIND  SERVICES  LIBRARY  FOR  THE  BLIND 
PHYSICALLY  HANDICAPPED 

Donald  J.  Weber,  Director 

Ken  Mead,  Library  Consultant  II 


AND 
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REGIONAL  MANAGERS  AND  DISTRICT  SUPERVISORS 


REGION  I 

Ann  B.  Graham,  District  Manager 

Louise  Peyton,  Supervisor  - Tampa 

Michelle  Watts,  Supervisor  - Tampa 

William  Strickland,  Supervisor  - St.  Petersburg 

REGION  II 


Alex  McLaughlin,  District  Manager 

Jacqueline  Ersin,  Supervisor  - Daytona  Beach 
Randall  Morgan,  Supervisor  - Jacksonville 
Henry  Scott,  Supervisor  - Gainesville 
Fred  Whiteside,  Supervisor  - Orlando 

REGION  III 


Harry  Magee,  District  Manager 

Marta  Carluch,  Supervisor  - Ft.  Lauderdale 
Marie  Clements,  Supervisor  - West  Palm  Beach 
Kathy  Seligman,  Supervisor  - Miami 
Frank  Barringham,  Supervisor  - Miami 

REGION  IV 


Charles  Van  Fulghum,  District  Manager 

Cheryl  Dice,  Supervisor  - Tallahassee 
Richard  H.  Melville,  Supervisor  - Pensacola 
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REGIONAL  BIENNIAL  HIGHLIGHTS 


The  following  section  is  intended  to  recognize  agency  and 
program  achievements  in  each  of  the  Division's  four  regions  of 
the  state  during  the  biennium; 

Region  I 

The  addition  of  a children's  counselor  was  approved  and 
assigned  to  the  Ft.  Myers  office. 

An  additional  adult  Counselor  was  approved  and  assigned  to  the 
Bradenton  office. 

The  resulting  region-wide  realignment  of  adult  caseloads  has 
allowed  for  the  transfer  of  one  of  the  three  positions  in  Tampa 
to  the  Lakeland  satellite  office  in  the  near  future. 

These  measures  are  increasing  the  manageability  of  caseload 
sizes  and  expediting  services  to  non-vocational  clients. 

Outreach  orientation  training  and  support  groups  have  been 
expanded  region  wide,  including  DBS  staffed  classes  in  Polk 
county,  a DBS  Tampa  Lighthouse  outreach  program  for  mutual 
clients  in  Sun  City  Center  and  Plant  City,  and  a similar 
Division  of  Blind  Services/Visually  Impaired  Persons  effort 
incorporating  Charlotte  County. 

Vocational  Rehabilitation  (VR)  caseload  goals  for  the  region 
have  increased  during  both  years  of  the  biennium,  while  the 
caseload  movement  rate  has  remained  consistently  high. 

Individual  Vocational  Rehabilitation  Counselor  performances  for 
successful  vocational  rehabilitations  of  clients  have  led  the 
state  during  the  biennium,  while  Vocational  Rehabilitations 
staff  as  a whole  are  very  much  involved  in  the  Florida 
Rehabilitation  Association  in  both  local  and  statewide 
capacities . 

The  addition  of  a new  private  facility  to  the  region,  the 
Mana-Sota  Center,  has  further  expanded  independent  living 
services  to  the  visually  impaired. 

The  Division  awarded  a rehabilitation  facility  establishment 
grant  to  the  Tampa  Lighthouse  for  the  Blind  to  expand  its 
industrial  workshop,  creating  additional  employment 
opportunities  for  Division  clientele. 

The  region's  facilities,  in  conjunction  with  the  Division  and 
Florida  State  University,  have  begun  to  develop  a program 
evaluation  model  for  independent  living  skills,  to  more 
effectively  serve  respective  clients. 
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The  Tampa  Lighthouse  and  DBS  Placement  Specialist  for  the 
reqion  have  developed  a unique  on  the-job  training  (OJT) 
program  to  successfully  promote  the  vocational  placement  of 
multihandicapped  clientele. 

The  region's  offices  were  computerized  in  Tampa  and  St. 
P0-^0j^sburg  / with  Ft.  Myers  next  on  the  list  for  automated 
management  information  system  capability. 

Other  significant  office-related  changes  during  the  period 
include  the  renovation  of  the  Tampa  office,  remodeling  of  the 
St.  Petersburg  office,  expansion  of  the  Ft.  Myers  office,  and 
the  relocation  of  the  Bradenton  office. 


Reqion  II 

The  additions  of  a secretarial  position  and  an  interstate 
vending  position  were  approved  and  assigned  to  the  Orlando 
office . 

The  regional  Placement  Specialist  position  was  assigned  to 
operate  from  Orlando. 

A children's  counselor  position  was  approved  and  assigned  to 
the  Gainesville  office. 

Public  forums,  held  in  conjunction  with  DBS  Advisory  Council 
meetings,  were  held  in  Orlando,  Jacksonville,  and  Gainesville. 

The  development  of  outreach  efforts  has  included  regular 
individual  and  team  presentations  in  varied  settings  throughout 
the  region,  num.erous  public  service  announcements,  cooperative 
and  coordinated  program  efforts  among  relevant  agencies  with 
mutual  clients  of  all  ages  and  skills,  the  hosting  of 
professional  conventions,  and  the  use  of  volunteers  and 
self-support  groups.  Counties  in  the  region  without  a DBS 
office,  but  well-served  through  these  efforts  included 
Seminole,  Lake,  Osceola,  Alachua,  and  Putnam  counties. 

Expanded  services  to  children  in  the  region  included  a computer 
summer  camp  offered  at  the  Florida  School  for  the  Deaf  and 
Blind,  summer  enrichment  classes  in  Volusia  County, 
recognition  by  the  Seminole  County  School  Board  for 
"Outstanding  Educational  Services",  and  the  establishment  of 
the  Jake  Allen  Developmental  Center  for  the  Deaf /Blind  in 
Orange  County. 

A Group  Home  by  the  name  of  Genesis  I opened  for  the  deaf /blind 
multihandicapped  in  Jacksonville,  and  in  cooperation  with  the 
Division,  is  providing  supported  employment  services  to  its 
residents . 
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Vocational  placements  in  the  region  continued  to  increase  in 
quantity  and  quality,  with  regional  clients  and  counselors 
professionally  recognized  for  their  outstanding  efforts. 

The  Brevard  Association  for  the  Advancement  of  the  Blind 
(BAAB)  dedicated  a new  facility  during  the  period  and 
reestablished  adult  independent  living  classes. 

The  CITE  program  offered  through  Valencia  Community  College  in 
Orlando,  and  the  ILAB  program  offered  through  Florida  Community 
College  in  Jacksonville  worked  closely  with  DBS  in  improving 
interagency  communication  and  expanding  outreach  services, 
while  increasing  fund-raising  efforts. 

The  Independence  for  the  Blind  through  Education  and  Training 
(IBET)  program  in  Volusia  County  was  further  refined  and 
expanded . 

Lake  County's  Visually  Impaired  Persons  (VIP)  program  was 
reorganized  and  new  leadership  offered. 

All  the  region's  offices  were  computerized,  while  the 
Jacksonville  office  has  relocated  and  the  Gainesville  office 
has  been  renovated  and  expanded. 


Region  III 

The  addition  of  a children's  counselor  was  approved  and 
assigned  to  the  Miami  office. 

A specialty  Vocational  Rehabilitation  caseload  for  blind 
college  students  was  created  in  the  Miami  office  to  improve 
services  to  this  target  population. 

Outreach  education  efforts  within  the  region  included  two 
Symposiums  on  Visual  Impairment  held  in  West  Palm  Beach  and  Ft. 
Pierce,  a public  forum  held  in  conjunction  with  the  DBS 
Advisory  Council  meeting  in  Ft.  Lauderdale,  special  events  and 
seminars  throughout  the  region  on  topics  ranging  from  diabetes 
to  careers,  the  hosting  of  professional  conventions,  and  the 
expansion  of  parent  organizations  to  include  Indian  River  and 
St.  Lucie  Counties. 

Gifts  and  donation  grants  sponsored  by  the  Division  were  used 
to  provide  high  technology  equipment,  respite  care,  and  other 
direct  services  through  parent  organizations  in  Broward  and 
Palm  Beach  counties,  closed-circuit  radio  receivers  to  enable 
blind  persons  to  benefit  from  the  broadcasts  of  the  Dade  County 
School  Board's  WLRN-FM  Radio  Reading  Services  Program,  and  at 
the  Miami  Lighthouse  for  the  Blind,  provide  summer  computer 
training  for  blind  pre-school  children  and  paraprofessional 
training  in  Orientation  and  Mobility. 
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Despite  a high  turnover  rate  in  professional  staff,  the  region 
led  the  state  during  this  two-year  period  in  total  numbers  of 
successful  vocational  rehabilitations  while  the  number  of  cases 
that  required  re-opening  for  further  services  remained  low. 

The  Division  awarded  a rehabilitation  facility  establishment 
grant  to  the  Lighthouse  for  the  Blind  of  the  Palm  Beaches  to 
renovate  and  expand  its  industrial  workshop  which  will 
j-0pjf0sent  employment  opportunities  for  clientele  of  the 

Division . 

Management  information  improvements  in  the  region  included  the 
computerization  of  the  Miami  and  West  Palm  Beach  offices,  and 
the  upgrading  of  a Secretary  position  in  each  of  those  offices 
to  Senior  Word  Processing  Systems  Operator  to  operate  the 
equipment . 


Region  IV 

This  biennium  has  seen  several  personnel  changes  in  most 
personnel  categories,  but  this  turnover  had  very  little  effect 
in  serving  clientele  of  the  Division. 

Regional  outreach  efforts  included  varied  activities  and 
participation  in  health  fairs,  career  days,  and  a "Very  Special 
Arts  Festival"  in  Tallahassee,  the  creation  of  a parents  group 
in  Pensacola  and  the  hosting  of  a public  forum  in  conjunction 
with  a DBS  Advisory  Council  meeting  there. 

The  region  participated  in  two  educational  sessions  with  area 
ophthalmologists  to  share  common  concerns. 

The  Tallahassee  District  office  was  a state  leader  in  cost 
effective  reimbursements  for  client  medical  services. 

Pensacola  office  staff  worked  closely  with  other  agencies  at 
all  levels  to  make  the  City  Zoo  more  accessible  for  the  blind 
and  establish  a training  program  in  computer  operations  at 
George  Stone  Vocational  School. 

A concerted  regional  effort  to  place  blind  persons  in  state 
government  has  been  made,  with  several  successes  in  both 
support  and  professional  positions. 

The  Pensacola  office  has  initiated  weekly  vocational 
development  training  sessions,  while  the  SCIL  Program  of 
Pensacola  Junior  College  has  established  quarterly  family 
nights  for  mutual  clients. 

The  Independence  for  the  Blind  independent  living  center 

located  in  Tallahassee  was  awarded  NAC  accreditation  and 

initiated  supported  employment  service  program  during  the 
biennium. 
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The  District  offices  were  computer-equipped  during  the  two-year 
period  and  the  Pensacola  office  relocated.  ^ ^ 
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.qhatewide  Public  Education  Efforts 


1 The  development  of  Blindness  - A Family  Matter,  a film 

which  focuses  on  the  family’s  problems  in  adjusting  to 
blindness  and  helping  them  to  understand  _ what  part  they 
the  rehabilitation  process  • The  film  was  made  in 
conjunction"  with  the  American  B'oundation  for  the  Blind  and 
was  partially  filmed  at  the  Rehabilitation  Center.  The 
film  is  currently  being  used  by  Division  offices  statewide 
and  by  the  private  facilities  to  educate  families. 

2.  The  development  of  the  film,  An  Eye-Opening  Look  at 

Blindness.  This  film  is  an  overview  of  services  provided 
by  the  Division  of  Blind  Services  and  by  the  private 
facilities  in  the  state.  Targeting  the  general  public, 
this  twelve  minute  video  tape  was  produced  at  no  charge  by 
Storer  Cable  with  assistance  from  the  ILAB  program. 

3.  The  Division  has  undertaken  in  the  last  biennium  a 

campaign  to  advertise  the  White  Cane  Law.  Through  this 
campaign,  posters  have  been  made  to  be  posted  in  each  of 
the  driver's  licenses  offices  throughout  the  state, 

developed  bumper  stickers  entitled  "YIELD  TO  THE  BLIND, 
IT'S  THE  LAW",  and  the  driver's  license  manual  has  been 
changed  to  include  more  information  about  the  White  Cane 
Law.  Additionally,  a thirty  second  public  service 

announcement  has  been  developed  to  be  played  on  TV  and 
radio  spots  advertising  the  White  Cane  Law. 


\ 
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STAFF  DEVELOPMENT 


The  Division  continued  to  support  staff  development  and 
training  as  a substantial  component  of  quality  assurance. 
Staff  at  all  levels  are  provided  opportunities  to  participate 
in  appropriate  activities  which  will  enhance  the  skills  needed 
to  serve  our  clientele.  Staff  development  activities  are  the 
responsibility  of  the  Supervisors  and  the  District  Managers 
since  much  of  our  training  effort  occurs  on  the  job.  However, 
the  Division  sponsored  group  training  programs  for  specific 
personnel  categories  each  year.  During  the  biennium,  specific 
training  programs  have  been  held  for  Vocational  Rehabilitation 
Counselors,  Placement  Specialists,  Medical  and  Social  Services 
Adult  Counselors,  Medical  and  Social  Services  Children 
Counselors,  Instructors,  Supervisors,  District  Managers  and 
selected  secretaries  and  other  support  staff.  Training 
programs  were  also  developed  for  the  staff  at  the 
Rehabilitation  Center  and  in  the  Vending  Facility  Program. 

All  employees  are  encouraged  to  participate  in  staff 
development  programs  offered  by  the  Department  of  Education, 
universities,  community  colleges  and  other  state  and  local 
government  agencies.  Membership  and  active  participation  in 
professional  organizations  such  as  the  Florida  Association  for 
Education  and  Rehabilitation  of  the  Blind  and  Visually  Impaired 
and  the  Florida  Rehabilitation  Association  are  endorsed  and 
supported  by  the  Division  so  that  those  participating  can  keep 
abreast  of  the  latest  developments  in  education  and 
rehabilitation  of  blind  persons. 

The  Division  will  continue  to  devote  resources  to  improve  the 
knowledge,  skills  and  abilities  of  its  staff  to  render  quality 
services  to  persons  in  Florida  who  are  blind  or  visually 
impaired . 
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FISCAL 


The  ^ Fiscal  Section  has  just  completed  the  most  productive 
period  in  the  history  of  the  Division.  During  the  1986-87 
Fiscal  Year,  a total  of  $4,744,107  was  paid  from  the  Vocational 
Rehabilitation  (VR)  Program  and  $2,137,518  from  the  Medical  and 
Social  Services  (MSS)  Program  for  direct  aid  to  visually 
handicapped  people.  During  the  1985-86  Fiscal  Year,  a total  of 
$3,788,272  was  paid  from  the  Vocational  Rehabilitation  (VR) 
Program  and  $2,030,615  from  the  Medical  and  Social  Services 
(MSS)  Program  for  direct  aid. 

An  average  of  2,988  invoices  per  month  from  the  Vocational 
Rehabilitation  (VR)  Program  and  2,262  from  the  Medical  and 
Social  Services  (MSS)  Program  were  processed.  This  is  a 
substantial  increase  over  the  previous  year's  pace. 

As  in  prior  years,  the  processing  of  payments  is  getting  to  be 
more  complicated  and  tedious  because  accounting  procedures  are 
getting  more  complicated.  The  State  Automated  Management 
Accounting  System  (SAMAS)  developed  by  the  State  has  increased 
workloads  considerably  because  of  the  increase  in  fiscal  coding 
and  the  necessary  preparations  which  now  must  be  made  to  have  a 
payment  processed.  This  added  workload  has  been  absorbed  by 
the  existing  staff. 

Some  other  fiscal  functions  that  have  been  either  developed  or 
improved  include  a more  sophisticated  inventory  system  and 
fixed  capital  outlay  plant  ledger. 

Another  important  function  is  the  coordination  of  the  building 
and  repair  program  from  Public  Education  Capital  Outlay  (PECO) 
funds.  This  has  been  a very  time-consuming  activity  because  of 
the  details  regarding  the  records  needed  to  keep  track  of 
building  activity. 

The  longevity  of  Fiscal  employees  and  their  familiarity  with 
the  system,  contributes  significantly  to  the  smooth  operation 
of  the  Division. 
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TAPT.E  #1: 


ADMIN JSTRATIVE  PAYMENTS  FOR  FISCAL  YEAR  1985  86 


GENERAL 

REVENUE 

FEDERAL 

OTHER 

TOTAL 

SALARIES 

$1,956,797 

$ 3,343,333 

$ 59,945 

$5,360,075 

OTHER  PERSONAL 
SERVICES 

10,718 

17 , 230 

37,050 

64,998 

EXPENSES 

540,070 

851,496 

77,575 

1,469,141 

OPERATING  CAPITAL 
OUTLAY 

34,969 

87,166 

11,791 

133,926 

FOOD 

0 

39,996 

0 

39,996 

DATA  PROCESSING 

17,526 

33,730 

0 

51,256 

LUMP  SUM-RETIREMENT 

VENDING  STAND 

408,586 

0 

0 

408,586 

GRANTS 

0 

0 

151,030 

151,030 

EQUIPMENT  & SUPPLIES 

0 

778,552 

205,097 

983,649 

TOTALS 

$ 2,968,666 

$ 5,151,503 

$ 

542,488 

$8,662,657 

TABLE  #2:  ADMINISTRATIVE  PAYMENTS 

FOR  FISCAL 

YEAR  1986-87 

GENERAL 

REVENUE 

FEDERAL 

OTHER 

TOTAL 

SALARIES 

$2,155,077 

$ 3,720,280 

$ 

43,860 

5,919,217 

OTHER  PERSONAL 

SERVICES 

18,347 

18,600 

17,770 

54,717 

EXPENSES 

550,322 

884 , 556 

64 , 21 1 

1,499,089 

OPERATING  CAPITAL 

OUTLAY 

127,656 

111,793 

968 

240,417 

FOOD 

0 

54,622 

0 

54,622 

DATA  PROCESSING 

13,760 

63,470 

0 

77,230 

LUMP  SUM-RET JREMENT 

VENDING  STAND 

488,059 

0 

0 

488,059 

GRANTS 

0 

0 

96,785 

96 , 785 

EQUIPMENT  & SUPPLIES 

0 

430,581 

459,031 

889,612 

$3,353,221 

$5,283,902 

c- 

•l' 

602,625 

$9,319,748 
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REFERRAL  REGISTRY 


All  referrals  to  the  Division  of  Blind  Services  were  registered  or 
reopened  in  Tallahassee  through  the  Medical  and  Social  Services 
Program  Office.  Monthly  reports  were  prepared  and  distributed  to 
the  Division's  Administrative  Staff  and  Advisory  Council  members 
reflecting  registration  activity  by  area  and  county  for  each 
program  category  - Vocational  Rehabilitation,  Medical  and  Social 
Services  Program-Adults,  Medical  and  Social  Services 
Program-Children,  and  Library  Patrons. 


A cumulative  table  follows,  by  program  category,  which  compares  new 


referrals  for  Fiscal  Year  1985-86  and  1986-87.  A 

ten  counties  with  the  highest  number  of  referrals 
year  is  also  provided. 

listing 
for  each 

TABLE  #3:  New  Referrals  by 

Program 

Fiscal  Year 

1985-86 

1986-87 

Rehabilitation 

2,394 

2, 

477 

MSSP 

-Adults 

2,080 

2, 

302 

MSSP 

-Children 

343 

429 

Library 

3,519 

* O 
^ 9 

611 

TOTAL 

8,336 

1, 

819 

* This  Total  does  not  reflect 
registered  in  the  State  Office. 
Services  and  an  additional  606  were 

a backlog  of  Referrals 
Clients  were  receiving 
registered  July  1987. 

TABLE  #4:  Number  of 

New  Referrals 

- Top  Ten  Counties 

1985-86 

1986-87 

1. 

Dade 

900 

1. 

Dade 

860 

2. 

Broward 

771 

2. 

Broward 

751 

3. 

Pinellas 

706 

3. 

Pinellas 

658 

4. 

Palm  Beach 

685 

4. 

Palm  Beach 

614 

5. 

Hillsborough 

625 

5. 

Hillsborough 

508 

6. 

Duval 

352 

6. 

Orange 

352 

7. 

Orange 

318 

7. 

Duval 

339 

8 . 

Volusia 

298 

8. 

Volusia 

266 

9. 

Polk 

259 

9. 

Lee 

247 

1— * 
o 

• 

Lee 

255 

10. 

Polk 

242 
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SERVICES  TO  CLIENTS 


The  client  services  program  within  the  Division  of  Blind 
Services  is  divided  into  two  areas:  the  Vocational 
Rehabilitation  Program  for  vocationally  oriented  individuals 
sixteen  years  of  age  or  older,  and  the  Medical  and  Social 
Services  Program  for  children,  older  persons  and  others  not 
pursuing  a vocational  goal.  Similar  services  are  provided 
through  both  programs,  including,  but  not  limited  to, 
adjustment  and  vocational  training,  diagnostic  and  medical 
services,  and  counseling  for  individuals,  families,  and 
groups.  In  addition,  special  services  are  provided  for  each  of 
the  populations  listed  and  will  be  detailed  in  later  sections. 
Services  are  planned  and  arranged  by  either  a Medical  and 
Social  Services  (MSS)  or  a Vocational  Rehabilitation  (VR) 
counselor,  who  works  with  the  client  to  insure  that 
appropriate  services  are  provided  either  by  that  counselor  or 
by  a physician,  other  Division  of  Blind  Services  staff  person, 
by  a private  facility  or  other  service  entity.  Currently  the 
Division  employs  twenty-six  MSS  adult  counselors  and  forty  VR 
counselors  statewide.  These  counselors  are  located  in  Division 
offices  throughout  the  state. 

ELIGIBILITY 


Eligibility  for  a number  of  the  Division  of  Blind  Services 
programs  is  based  on  legal  blindness  or  a bilateral  visual 
pathology  which  may  result  in  legal  blindness  within  a certain 
specified  time,  usually  five  years.  Some  medical  services  and 
a few  other  services  are  based  on  economic  eligibility; 
however,  all  training  and  related  types  of  services  as  well  as 
counseling  services,  are  provided  to  any  visually  impaired 
individual  needing  such  services. 

For  individuals  who  meet  the  eligibility  criteria  for  the 
Vocational  Rehabilitation  Program,  as  outlined  in  the 
Rehabilitation  Act  of  1973,  as  amended,  the  counselor  develops 
an  individual  written  rehabilitation  plan  in  which  the  client 
must  participate.  Cooperation  and  involvement  of  both  the 
client  and  the  agency  in  the  rehabilitation  plan  are  essential 
for  success.  Individuals  who  because  of  age,  severity  of  their 
handicap,  or  for  other  reasons  which  do  not  make  them 
candidates  for  vocational  rehabilitation  are  eligible  for  the 
Medical  and  Social  Services  Program  with  the  same  visual 
eligibility  requirements.  In  1985-86,  10,693  adult  MSS  clients 
were  served  and  6,642  VR  clients  were  served.  In  1986-87, 
10,165  adult  MSS  clients  were  served  and  6,774  VR  clients  were 
served.  (See  Appendix  for  breakdown  by  county.) 

FUNDING 


Under  the  Rehabilitation  Act,  federal  monies  provide  for  80 
percent  of  the  funds  which  serve  the  Vocational  Rehabilitation 
Program.  Funding  has  increased  over  the  past  biennium.  With 
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the  increase  in  reimbursement  money  from  the  Social  Security 
Administration,  a significant  amount  of  money  has  been  made 
a^ilable  to  be  used  for  Vocational  Rehabilitation  clients. 
Additionally,  some  new  Vocational  Rehabilitation  programs  have 
been  funded,  including  the  Supported  Employment  Program 
initiative  to  provide  additional  employment  opportunities  for 
the  multihandicapped  blind. 


Funding  for  the  Medical  and  Social  Services  Program  is  provided 
through  75  percent  federal  money  and  25  percent  state  money. 
The  Division  has  been  fortunate  in  increasing  the  General 
Revenue  allocation  in  the  last  biennial  budget,  and  also  in 
securing  reimbursement  through  the  Medicaid  Waiver  for  services 
provided  to  individuals  who  are  institutionalized  or  who  are  in 
danger  of  institutionalization. 


MEDICAL  SERVICES 

The  Division  of  Blind  Services  provides  preventative  and 
restorative  medical  services  for  individuals  who  are  both 
financially  and  visually  eligible  for  either  the  Vocational 
Rehabilitation  (VR)  or  the  Medical  and  Social  Services  (MSS) 
Program.  Eye  care  provided  includes  treatment  through 
medication,  surgery  and  follow-up  visits.  Services  are 
provided  by  panel  ophthalmologists  and  optometrists. 
Ophthalmological  consultant  services  and  training  are  provided 
on  a monthly  basis  to  staff  at  our  Division  offices.  The  Eye 
Medical  Consultants  Committee,  composed  of  these 
ophthalmological  consultants,  meets  annually  to  set  eye  medical 
policy  for  the  Division.  Additionally,  the  Division  has 
established  a Low  Vision  Panel  which  now  has  eighty-five 
members,  and  a Low  Vision  Consultants  Committee  (see  Appendix 
for  listings) . The  Low  Vision  Consultants  Committee  meets 
biannually  to  review  low  vision  policy,  and  in  the  interim 
reviews  individual  cases  to  insure  that  low  vision  services  are 
being  provided  properly.  The  Division  has  increased  its 
emphasis  on  low  vision  services  in  the  last  biennium.  In  fact, 
the  Medical  and  Social  Services  Program  has  set  up  a special 
allocation  for  low  vision  services  only. 


Many  Division  clients  require  other  types  of  medical  services 
to  stabilize  conditions  in  order  for  them  to  proceed  with  their 
rehabilitation.  All  medical  services  are  provided  by  the 
Division  with  approval  from  consulting  physicians  of  the  local 
The  Division  strives  to  use  the  client's  similar 
benefits  such  as  medical  insurance.  Medicare  and  Medicaid 
before  spending  Division  dollars. 
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TABLE  #5;  Distribution  of  MSSP  Expenditures  by  Type 


Types  of  Service  Approximate  % of  Total  Expenditure 


FY  85/86 

FY  86/87 

Training  (techniques  of  daily 
living,  orientation  and  mobility, 
personal  adjustment,  etc.) 

55% 

56% 

Medical  Care  (surgery,  treatment 
medication) 

31% 

30% 

Hospitalization 

6% 

5% 

Diagnostics  (examinations,  tests, 
etc . ) 

5% 

5% 

Prostheses  (glasses,  low-vision 
aids,  etc.) 

1% 

2% 

Other  (transportation,  etc.) 

2% 

2% 

TABLE  #6;  Distribution  of  VR  Expenditures  by  Type 

Types  of  Service  Approximate  % of  Total  Expenditures 


FY  85/86  FY  86/87 


Training  (vocational,  academic,  23.87  23.6% 

personal  and  vocational  adjust- 
ment, books  and  supplies) 

Medical  restoration  (examinations,  41.67  42.9% 

surgery,  hospitalization, 
prescriptions,  glasses) 

Maintenance  (while  in  training,  9.8%  7.2% 

work  experience , or  other 
restoration  services) 

Assessment  of  Rehab  Potential  14.9%  15.8% 

(diagnostic  services) 

Other  9.9%  10.5% 
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VOCATIONAL  TRAINING  SERVICES 


The  Dhilosophy  of  the  Division  regarding  training  has  always 
been  to  provide  the  most  options  to  clients  through  the 

following  methods; 

(1) 

Public  and  Private 
Vocational-Technical 

Universities,  Colleges  and 

schools ; 

(2) 

On-the-job  training 

employers;  and 

arranged  through  specific 

(3) 

Program  establishment 

specifically  to  train  blind 

persons . 


In  deciding  upon  the  best  program  for  training,  both  client  and 
counselor  take  several  factors  into  consideration. 
Accessibility  is  usually  a major  concern.  Division  staff  have 
worked  with  several  training  institutions  advising  them  of 
appropriate  modifications.  The  Division  has  advised  the 
Division  of  Vocational  and  Adult  Education,  in  the  Department 
of  Education,  on  funding  for  training  programs  that  required 
modification.  In  the  recent  past,  the  Division  has  been  asked 
to  provide  suggestions  on  modification  of  training  programs  in 
computer  programming  and  word  processing. 

Since  it  usually  simulates  the  work  environment  with  the  most 
accuracy,  on-the-job  training  or  work  experience  often  provides 
the  best  opportunities  for  evaluation  and  training.  In 
addition  to  direct  job  skills,  job  related  skills  such  as 
attitude  and  motivation  can  be  assessed  and  developed  in  real 
work  settings.  Employers  benefit  from  this  approach  by  having 
a trial  period  to  assess  a potential  employee,  and  may  receive 
technical  support  from  the  Division  if  needed. 


The  Manderfield  Industrial  Training  Laboratory  (MITL) , a 
section  of  the  Rehabilitation  Center,  was  established  in  1968 
to  provide  specialized  training  to  clients  in  the  Division. 
Originally  conceived  to  train  clients  in  Industrial  Assembly, 
the  MITL  has  expanded  to  include  Radio  Dispatched  Training  and 
now  has  begun  training  in  Computer  Applications  related  to 
Customer  Service  Representatives  and  Word  Processors.  First 
year  graduates  were  placed  as  Customer  Service  Representatives 
with  Barnett  Bank  in  Orlando  and  Jacksonville  in  June  of  1987. 


Training  for  the  Vending  Facility  Managers  has  continued  at  the 
Rehab  Center.  This  program  has  expanded  to  include  cafeteria 
training  that  is  carried  out  in  conjunction  with  Daytona  Beach 
ommunity  College.  This  program  will  expand  again  to  meet  the 
raining  needs  of  the  Vending  Program's  Interstate  pavilions. 

nnt-i  continued  to  sponsor  clients  in  colleges  and 

* Advisory  Council  authorization  of  the  use  of 
sn  onation  funds  has  contributed  to  the  sponsorship  of 
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students  to  universities  at  Princeton,  Stetson,  and  Tulane, 
allowing  these  students  to  pursue  educational  specialties. 
Currently  the  Division  is  sponsoring  clients  in  a diversity  of 
college  and  university  programs. 


JOB  PLACEMENT  SERVICES 


The  previous  biennial  report  noted  that  several  important 
changes  had  occurred  in  the  realm  of  job  placement.  The  impact 
of  these  changes  has  been  carefully  analyzed  and  discussed  in 
terms  of  effectiveness  in  expanding  job  opportunities. 

The  addition  of  the  Placement  Specialists  in  each  region  of  the 
state  is  giving  counselors  support  in  areas  of  job  placement, 
job  readiness  skills  training  and  job  development.  The 
Placement  Specialists  also  train  counselors  in  job  placement 
and  related  skills. 

While  the  results  are  not  yet  conclusive,  positive 
contributions  have  been  observed.  In  regions  with  significant 
turnover,  the  Placement  Specialist  has  meant  stability  and 
continuity  for  clients  ready  for  job  placement. 

A new  approach  to  job  development  has  utilized  the  Placement 
Specialist.  Businesses  and  industries  throughout  the  state 
were  surveyed  for  job  possibilities  related  to  customer  service 
representatives.  Each  of  the  four  specialists  surveyed  various 
industries  and  reported  on  the  results.  Their  findings,  which 
were  shared  with  counselors  statewide,  indicated  that  job 
possibilities  exist  in  various  industries  and  placement  of 
clients  in  these  positions  is  expected  to  rise  significantly. 

Customer  Representatives  are  one  example  of  the  Division's 
emphasis  on  placement  in  a service-oriented  economy.  The 
growth  of  this  sector  of  the  economy  and  technological  advance 
that  increase  accessibility  to  these  jobs  for  blind  persons  are 
reasons  to  be  optimistic  about  future  job  placements. 

The  number  of  closed  rehabilitated  cases  has  risen  dramatically 
in  each  of  the  previous  four  years.  In  the  Federal  Fiscal  Year 
1985-86,  798  clients  were  closed  rehabilitated.  In  the  Federal 
Fiscal  Year  1986-87,  1,017  clients  were  closed  rehabilitated. 
During  this  biennium,  the  stability  of  the  Vocational 
Rehabilitation  (VR)  counselor  staff  has  contributed  to  the 
increased  production  of  closed  rehabilitated  cases. 

The  following  is  a list  of  some  of  the  jobs  in  which  clients 
were  placed  during  the  last  biennium.  These  jobs  were  filled 
by  clients  who  had  vision  that  was  at  or  below  the  statutory 
definition  of  blindness. 
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Grant  Writer 

Systems  Analyst 

Switchboard  Operator 

Bench  Carpenter 

Mental  Health  Technician 

Secretary 

Computer  Programmer 

Orchid  Grower 

Dispatcher 

Registered  Nurse 

Masseuse 

Teacher 

High  School  Teacher 
Alcohol  Counselor 
Writer 


Lawyer 

Social  Worker 
Electronic  Assembler 
Dietary  Aide 

Manager,  Apartment  Complex 
Engineer 

Photograph  Machine  Operator 

Personnel  Aide 

Maintenance  Assistant 

Child  Care  Worker 

Accounting  Clerk 

Shipping  & Receiving  Supervisor 

Braille  Proofreader 

Customer  Service  Representative 


As  is  evident  from  the  above  list,  clients  of  the  Division  have 
secured  employment  in  a variety  of  settings.  The  list  below 
2.ncludes  several  organizations  and  industries  that  hired 
clients  of  the  Division.  These  include; 


Barnett  Bank 
Wendy ' s 
Jax  Liquors 
Morrisons 
Grumman 

Walt  Disney  World 


Pensacola  Naval  Air  Station 
Orlando  Naval  Training  Center 
Patrick  Air  Force  Base 
Blue  Cross  & Blue  Shield 
Homestead  Air  Force  Base 
Busch  Gardens 


INDEPENDENT  LIVING  SERVICES 


Any  direct  service  provided  by  Division  staff  to  a blind  or 
visually  impaired  person  is  for  the  purpose  of  promoting 
independence.  However,  a few  programs  are  specifically 
designed  to  facilitate  independent  living  and  community 
participation . 

The  Rehabilitation  Act  of  1973,  as  amended,  authorizes 
Independent  Living  Services  for  persons  with  disabilities. 
Title  VII  of  the  Act  specifically  outlines  three  Independent 
Living  Service  programs  funded  by  the  U.  S.  Department  of 
Education,  Rehabilitation  Services  Administration.  Part  A, 
establishes  a statewide  formula-funded  program  of  comprehensive 
Independent  Living  Services;  Part  B,  a grant  program  for 
Independent  Living  Centers;  and  Part  C,  a grant  program  for 
Independent  Living  Services  for  Older  Blind  Individuals. 
During  the  biennium,  the  Division  has  received  Part  A funds  and 
also,  has  been  awarded  an  Independent  Living  Center  grant  which 
is  contracted  to  Independence  for  the  Blind,  Inc.  Efforts 
continue  to  secure  a Part  C grant  to  augment  funds  for  services 
to  older  blind  persons. 

While  there  has  been  an  increasing  Federal  emphasis  on 
in  ependent  living  skill  training  in  recent  years,  DBS  has  been 
expanding  independent  living  services  the  past  thirteen  years 
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through  group  training  classes  conducted  by  Rehabilitation 
Teachers  and  purchase  of  service  agreements  with  private, 
nonprofit  agencies  serving  the  blind  and  visually  impaired. 
Additionally,  VR  clients  receive  independent  living  services  at 
the  Rehabilitation  Center,  and  over  10,000  elderly  blind  are 
provided  independent  living  services  annually. 


DEAF/BLIND  SERVICES 


In  July  of  1986,  the  Division  of  Blind  Services  announced  the 
establishment  of  the  Deaf-Blind  Specialist  position  in  the 
state  office.  Under  the  supervision  of  the  Vocational 
Rehabilitation  Program  Director,  this  position  is  responsible 
for  optimizing  the  use  of  resources  statewide  to  serve 
deaf-blind  and  multihandicapped  individuals  and  their 
families.  DBS  has  recognized  the  need  to  expand  and  initiate 
services,  both  pre-vocational  and  vocational  for  persons  who 
are  deaf  and  blind. 

In  Florida  and  in  any  given  state,  deaf-blindness  is  a low 
incidence  population.  The  DBS  registry  indicates  that  147 
deaf-blind  individuals  have  been  served  in  the  last  biennium. 
The  Vocational  Rehabilitation  program  has  served  fifty-three 
individuals,  six  of  whom  have  located  competitive  employment, 
ranging  from  day  care  worker  to  shellfish  harvester.  In  the 
Medical  and  Social  Service  Program,  ninety-four  individuals 
were  seen  by  counselors,  seventy-six  of  those  served  are  under 
age  twenty-one  and  still  attending  school. 

The  deaf-blind  population  in  Florida  has  been  estimated  by 
Helen  Keller  National  Center  to  be  700  persons.  The  exact 
number,  however  may  not  become  known  without  cross  agency  case 
identification.  One  of  the  initial  focuses  of  the  specialist 
was  in  the  development  and  maintenance  of  a centralized 
statewide  registry  of  deaf-blind  persons.  The  register  will  be 
maintained  in  two  forms,  a combined  register  of  deaf-blind 
persons  of  all  ages;  and  a categorization  by  activity  in 
specific  DBS  programs. 

One  of  the  steps  in  developing  services  for  the  deaf-blind  was 
the  designation  of  Independent  Living  Part  "A"  funds  as  a 
priority  for  deaf-blind  services.  These  funds  are  only  to  be 
used  for  non-VR  eligible  clients  who  could  benefit  from 
Independent  Living  services.  Currently,  these  funds  have  been 
utilized  for  clients  enabling  them  to  receive  transportation  to 
developmental  training  programs,  new  hearing  aids  and 
communication  devices . 

In  January  of  1987  the  first  of  two  meetings  of  the  DBS  Task 
Force  on  Services  for  Deaf-Blind  was  held.  The  mission  of  the 
task  force  was  to  recommend  and  promote  services  needed  by  the 
deaf-blind.  The  group  included  eighteen  representatives  from 
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governments  and  private  agencies  serving  deaf-blind  persons  and 
successful  deaf-blind  consumers. 

Some  of  the  recommendations  to  come  from  the  task  force  were 
the  development  of  a resource  directory,  development  of  parent 
training  videos,  development  of  a registry,  and  exploration  of 
methods  for  funding  residential  placements. 

At  this  time,  the  Division  of  Blind  Services  has  a resource 
directory  in  draft  containing  forty— two  individual  resources. 
A budget  issue  has  been  developed  for  the  next  budget  cycle 
specifically  targeting  the  establishment  of  alternative  living 
programs  for  deaf-blind.  Currently  there  are  only  two 

specialized  group  homes  willing  to  accept  deaf-blind 

individuals  in  the  entire  state  of  Florida.  The  project  goal 
is  to  establish  four  group  homes  statewide,  each  with  a 
capacity  of  four  residents. 

In  September  1987,  DBS  was  notified  by  the  U.S.  Department  of 
Education  that  we  have  been  awarded  a Special  Projects  and 
Demonstrations  Grant.  The  goal  of  the  grant  is  to  develop  a 
model  statewide  network  of  service  delivery.  The  two  major 
features  of  the  grant  are  the  development  of  comprehensive 
vocational  evaluation  methodology  for  persons  who  are 

deaf-blind,  and  the  funding  of  a supported  employment  pilot 
project.  The  evaluation  methodology  will  be  developed  with  the 
cooperation  of  four  facilities  and  the  supported  employment 
project  will  be  contracted  with.  The  Florida  Association  for 
Deaf-Blind  and  Multihandicapped. 

In  the  next  biennium  the  deaf-blind  project  objectives  are  as 
follows : 

1.  The  continued  development  of  the  resource  directory  and  its 
dissemination . 

2.  The  continued  development  of  a permanent  registry  of 
deaf-blind  persons. 

3.  Facilitation  of  a comprehensive  vocational  evaluation  for 
deaf-blind  persons. 

4.  Implementation  of  a model  supported  work  program  for 
deaf-blind  persons. 

5.  Continuation  of  the  advisory  task  force  for  advocacy  and 
networking  for  the  deaf-blind. 

6.  Facilitation  of  the  development  of  new  service  delivery 
programs  and  accessibility  of  existing  service  delivery 
programs  for  deaf-blind. 

’’’  referrals  of  deaf /blind  persons  to  the 

v-onKiin  Center  in  Daytona  and  the  Helen  Keller  National 
Center  in  New  York. 
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through  group  training  classes  conducted  by  Rehabilitation 
Teachers  and  purchase  of  service  agreements  with  private, 
nonprofit  agencies  serving  the  blind  and  visually  impaired. 
Additionally,  VR  clients  receive  independent  living  services  at 
the  Rehabilitation  Center,  and  over  10,000  elderly  blind  are 
provided  independent  living  services  annually. 


DEAF/BLIND  SERVICES 


In  July  of  1986,  the  Division  of  Blind  Services  announced  the 
establishment  of  the  Deaf-Blind  Specialist  position  in  the 
state  office.  Under  the  supervision  of  the  Vocational 
Rehabilitation  Program  Director,  this  position  is  responsible 
for  optimizing  the  use  of  resources  statewide  to  serve 
deaf-blind  and  multihandicapped  individuals  and  their 
families.  DBS  has  recognized  the  need  to  expand  and  initiate 
services,  both  pre-vocational  and  vocational  for  persons  who 
are  deaf  and  blind. 

In  Florida  and  in  any  given  state,  deaf-blindness  is  a low 
incidence  population.  The  DBS  registry  indicates  that  147 
deaf-blind  individuals  have  been  served  in  the  last  biennium. 
The  Vocational  Rehabilitation  program  has  served  fifty-three 
individuals,  six  of  whom  have  located  competitive  employment, 
ranging  from  day  care  worker  to  shellfish  harvester.  In  the 
Medical  and  Social  Service  Program,  ninety-four  individuals 
were  seen  by  counselors,  seventy-six  of  those  served  are  under 
age  twenty-one  and  still  attending  school. 

The  deaf-blind  population  in  Florida  has  been  estimated  by 
Helen  Keller  National  Center  to  be  700  persons.  The  exact 
number,  however  may  not  become  known  without  cross  agency  case 
identification.  One  of  the  initial  focuses  of  the  specialist 
was  in  the  development  and  maintenance  of  a centralized 
statewide  registry  of  deaf-blind  persons.  The  register  will  be 
maintained  in  two  forms,  a combined  register  of  deaf-blind 
persons  of  all  ages;  and  a categorization  by  activity  in 
specific  DBS  programs. 

One  of  the  steps  in  developing  services  for  the  deaf-blind  was 
the  designation  of  Independent  Living  Part  "A”  funds  as  a 
priority  for  deaf-blind  services.  These  funds  are  only  to  be 
used  for  non-VR  eligible  clients  who  could  benefit  from 
Independent  Living  services.  Currently,  these  funds  have  been 
utilized  for  clients  enabling  them  to  receive  transportation  to 
developmental  training  programs,  new  hearing  aids  and 
communication  devices . 

In  January  of  1987  the  first  of  two  meetings  of  the  DBS  Task 
Force  on  Services  for  Deaf-Blind  was  held.  The  mission  of  the 
task  force  was  to  recommend  and  promote  services  needed  by  the 
deaf-blind.  The  group  included  eighteen  representatives  from 
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governments  and  private  agencies  serving  deaf-blind  persons  and 
successful  deaf-blind  consumers. 

Some  of  the  recommendations  to  come  from  the  task  force  were 
the  development  of  a resource  directory,  development  of  parent 
training  videos,  development  of  a registry,  and  exploration  of 
methods  for  funding  residential  placements. 

At  this  time,  the  Division  of  Blind  Services  has  a resource 
directory  in  draft  containing  forty-two  individual  resources. 
A budget  issue  has  been  developed  for  the  next  budget  cycle 
specifically  targeting  the  establishment  of  alternative  living 
programs  for  deaf-blind.  Currently  there  are  only  two 

specialized  group  homes  willing  to  accept  deaf-blind 

individuals  in  the  entire  state  of  Florida.  The  project  goal 
is  to  establish  four  group  homes  statewide,  each  with  a 
capacity  of  four  residents. 

In  September  1987,  DBS  was  notified  by  the  U.S.  Department  of 
Education  that  we  have  been  awarded  a Special  Projects  and 
Demonstrations  Grant.  The  goal  of  the  grant  is  to  develop  a 
model  statewide  network  of  service  delivery.  The  two  major 
features  of  the  grant  are  the  development  of  comprehensive 
vocational  evaluation  methodology  for  persons  who  are 

deaf-blind,  and  the  funding  of  a supported  employment  pilot 
project.  The  evaluation  methodology  will  be  developed  with  the 
cooperation  of  four  facilities  and  the  supported  employment 
project  will  be  contracted  with.  The  Florida  Association  for 
Deaf-Blind  and  Multihandicapped. 

In  the  next  biennium  the  deaf-blind  project  objectives  are  as 
follows : 

1.  The  continued  development  of  the  resource  directory  and  its 
dissemination . 

2.  The  continued  development  of  a permanent  registry  of 
deaf-blind  persons. 

3.  Facilitation  of  a comprehensive  vocational  evaluation  for 
deaf-blind  persons. 

4.  Implementation  of  a model  supported  work  program  for 
deaf-blind  persons. 

5.  Continuation  of  the  advisory  task  force  for  advocacy  and 
networking  for  the  deaf-blind. 

6.  Facilitation  of  the  development  of  new  service  delivery 
programs  and  accessibility  of  existing  service  delivery 
programs  for  deaf-blind. 

of  referrals  of  deaf /blind  persons  to  the 

P . ®>^ter  in  Daytona  and  the  Helen  Keller  National 

tenter  in  New  York. 
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TABLE  #7:  VR  PROGRAM  STATISTICS  BY  FISCAL  YEAR 


In  the  following  table  "referrals"  and  "clients  served"  include 
all  persons  referred  to  the  agency's  Vocational  Rehabilitation 
Program.  The  "year  end  active  cases"  are  those  for  whom 
rehabilitation  services  have  been  planned  and  these  individuals 
are  still  in  the  process.  "Accepted  for  services"  refers  to 
the  number  determined  to  be  eligible  during  the  year.  "Not 
rehabilitated"  are  those  who,  for  a variety  of  reasons,  did  not 
reach  vocational  goals  and  were  closed  after  having  been 
accepted  for  services . 


83/84 

84/85 

85/86 

86/87 

Clients  served 

6,038 

6,424 

6,642 

6,774 

Referrals 

2,381 

2,255 

3,094 

3,013 

Accepted  for  services 

857 

956 

1,099 

1,476 

Rehabilitations 

603 

684 

798 

1,017 

Not  rehabilitated 

146 

175 

162 

161 

Year  end  referrals 

855 

856 

937 

922 

Year  end  open  cases 

3,417 

3,475 

3,652 

3,522 

In  federal  fiscal  year  1986/87  1,017  Division  of  Blind 
Services  Vocational  Rehabilitation  Program  clients  were  closed 
rehabilitated.  This  represents  the  largest  number  of 
successful  rehabilitations  in  the  Division's  history. 
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REHABILITATION  CENTER 


The  Rehabilitation  Center  served  over  400  individuals  during  the 
biennium.  The  addition  of  a formal  program  evaluation  system 
provides  valuable  data  with  which  to  make  program  decisions  and 
assess  effectiveness.  Of  all  clients  served  in  the 

Rehabilitation  Center  during  the  period,  64%  had  achieved  major 
goals  within  ninety  days  of  leaving  the  Rehabilitation  Center, 
28%  went  on  to  enter  vocational  training  programs,  8%  went  on 
to  enter  educational  programs,  53%  entered  the  competitive 
labor  force  and  11%  were  closed  in  other  successful 

rehabilitation  outcomes. 

Improved  program  efficiency  and  careful  monitoring  of 
individual  programs  has  reduced  the  length  of  stay  without 
adversely  affecting  the  client's  program.  The  average  length 
of  stay  in  the  Rehabilitation  Center  was  ten  weeks  for 
successful  individuals.  The  average  length  of  stay  for 

unsuccessful  clients  was  reduced  from  seventeen  to  thirteen 
weeks.  More  clients  can  enter  the  program  each  year,  and 
waiting  time  to  enter  is  reasonable.  The  program  has 

standardized  its  reporting  procedure  and  distribution  of 
reports  to  improve  individual  client  programming  and  for 
measuring  progress  toward  client  goals.  This,  too,  has  greatly 
improved  the  quality  and  efficiency  of  service  delivery. 
Clients  are  involved  in  every  aspect  of  the  decision-making 
process  of  their  program. 

Counseling  staff  have  received  training  to  enhance  skills  in 

vocational  evaluation  and  testing.  Communications  staff  have 
received  training  in  high-tech  sensory  aids.  The  Communica- 
tions staff  developed  and  hosted  the  Southeast  Regional 
Training  Seminar  for  Communications  Instructors  in  the  eight 
Region  IV  States.  Orientation  and  Mobility  staff  have 
participated  in  a cooperative  project  with  Florida  State 
University  to  obtain  certification  in  their  area  of  expertise. 
These  staff  have  made  a heavy  personal  commitment  by  devoting 
two  full  summers  away  from  home  and  family  by  attending  classes 
in  Tallahassee.  In  addition,  selected  Orientation/Mobility 
have  participated  in  University  of  South  Florida  training 
in  low  vision  assessment  and  utilization  of  low  vision  aids. 
Throughout  the  year , guest  speakers  from  the  community  have 

spoken  to  the  entire  staff  on  issues  including:  medical, 

social,  legal  and  educational  topics  related  to  our  program  and 
profession . 

The  Florida  Rehabilitation  Center  for  the  Blind  continues  to 
enjoy  a national  recognition  for  excellence.  The  American 
Foundation  for  the  Blind  completed  and  distributed  nationally. 
Its  film  on  the  importance  of  adjustment  to  blindness 

services.  AFB  spent  an  entire  week  filming  in  our  facility, 

isitors  from  around  the  country  continue  to  request  tours  and 
iscussion  with  our  staff  regarding  the  program.  Officials 
the  New  Jersey  Commission  for  the  Blind,  Pennsylvania, 
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Alabama,  Mississippi,  and  Texas  have  all  visited  our  facility 
during  the  biennium.  The  professional  staff  are  frequently 
invited  to  address  programs  in  other  states  as  they  develop 
their  programs.  The  supervisor  at  MITL  has  traveled  to  Alabama 
and  Georgia  to  assist  these  states  in  developing  their  training 
programs . The  Rehabilitation  Center  Director  traveled  to 
Mississippi  to  assist  them  in  the  development  of  their  program 
evaluation  system.  The  Assistant  Center  Director  was  asked  to 
sit  on  the  National  Accreditation  Councils'  standard  review 
board  as  it  developed  new  standards  for  residential 
rehabilitation  centers.  Numerous  staff  have  been  asked  to 
address  a variety  of  organizations  in  a variety  of  settings, 
including:  community  service  organizations,  professional 
associations  and  in-service  training  sessions  of  related 
professions . 

In  addition,  staff  members  from  several  Florida  Vocational  Tech 
Schools  and  private  facilities  have  received  general  training 
and  orientation  sessions  on  blindness  and,  in  some  cases,  had 
specific  programs  replicated  in  their  facilities. 

The  proliferation  of  computers  as  tools  in  the  labor  force  has 
prompted  the  Center  to  offer  a six-week  course  in  computer 
usage.  In  the  past  year,  instructors  have  worked  with 
twenty-five  individuals  who  were  either  upgrading  job  skills  or 
entering  the  labor  force  as  computer  operators  for  the  first 
time.  These  individuals  come  from  a variety  of  fields, 
including  medical  transcription,  teaching,  of f ice/cler ical 
work,  law,  travel  and  social  work. 

An  entire  new  field  of  placement  has  emerged  with  the  develop- 
ment of  special  technology:  Customer  Service  Representatives 
are  employed  in  banks,  insurance  companies,  large  department 
stores,  etc.  to  service  customer  accounts.  A training  program 
has  been  implemented  for  these  individuals  which  hopefully  will 
develop  into  an  opportunity  of  employment. 

The  Daytona  Beach  Campus'  physical  plant  continues  to  grow  and 
improve  to  accommodate  the  needs  of  the  clients.  The  past  year 
has  seen  new  and  improved  lighting  throughout  the  complex. 
Staff  and  students  have  expressed  their  satisfaction  with  the 
new  lights . 

Landscaping  has  been  improved  in  order  to  increase 
accessibility  of  campus  offices  for  students.  Several  city 
streets  which  passed  through  campus  have  been  removed  and 
sidewalks  now  tie  all  offices  together.  This  has  improved  the 
safety  for  visually  handicapped  staff /students  traveling  on 
campus . 

Projects  that  include  expansion  and  renovation  of  the  dorm  and 
classroom  areas  are  approved  for  the  coming  year.  These  will 
enhance  the  quality  of  life  for  students  living  away  from 
home.  The  present  facility  is  twenty-five  years  old  and  many 
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of  the  renovation  projects  are  designed  to  enhance  the  safety 
of  students  and  improve  instructional  areas. 


The  Manderfield  Industrial  Training  Laboratory  has  been 
expanded  to  accommodate  new  classroom  areas  for  the  Customer 
Service  Representative  Training  Program,  and  the  Radio  Dispatch 
Training  Program.  Manderfield  Industrial  Training  Laboratory 
(MITL)  continues  to  train  individuals  in  Electronic  Assembly, 
Radio  Dispatch  and  special  projects.  Sixty-eight  (68%)  percent 
of  MITL  students  were  placed  in  employment  within  ninety  days 
following  training. 


The  Rehabilitation  Center  for  the  Blind  continues  to  provide  a 
range  of  adjustment  and  vocational  services  to  the  blind 
and  visually  handicapped  of  Florida.  It  is  the  only 

residential  facility  of  its  kind  in  the  State  and  strives  to 
offer  the  most  current,  relevant,  responsive  and  comprehensive 
program  possible. 


ADJUSTMENT  TRAINING 


In  addition  to  the  Rehabilitation  Center,  the  Division  provides 
two  types  of  adjustment  to  blindness  services.  Rehabilitation 
teaching  is  provided  in  both  home  and  group  settings  by  the 
Division's  rehabilitation  instructors;  group  and  individual 
instruction  is  provided  for  individuals  through  contracts  with 
private  facilities  throughout  the  state.  Through  all  of  these 
programs,  orientation  and  mobility  instruction  is  provided.  In 
fact,  the  Division  during  the  last  biennium  has  underwritten 
the  costs  for  eight  rehabilitation  instructors  and  other  staff 
to  obtain  certification  in  orientation  and  mobility  at  Florida 
State  University  so  that  availability  of  orientation  and 
mobility  services  will  be  increased  to  Division  clients. 

REHABILITATION  TEACHING 


The  Division  employs  fourteen  Rehabilitation  Teachers  and  two 
Orientation  and  Mobility  Specialists.  These  instructors  are 
located  in  our  offices  throughout  the  state  and  are  responsible 
for  multi-county  areas.  Instructors  serve  all  age  groups  and 
provide  both  individualized  and  group  training  experience  for 
Division  clients.  These  experiences  may  take  place  in  the  home 
or  in  convenient  locations  such  as  schools,  churches,  nursing 
homes  and  housing  facilities.  Instruction  varies  and  may 
include  teaching  home  and  personal  management  skills,  the  use 
of  low  vision  aids,  and  a variety  of  communication  skills.  The 
emphasis  is  placed  upon  an  analysis  of  client  needs  and  desires 
which  lead  to  the  development  of  an  individual  plan  to  meet 
those  needs. 

In  certain  areas  of  the  state,  instructors  may  work  with  the 
Adult  Basic  Education  (ABE)  program  to  arrange  group  training 
classes  which  are  then  taught  by  certified  instructors,  often 
provided  through  the  ABE  program.  These  classes  provide  an 
opportunity  for  socialization  and  peer  counseling,  and  are 
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important  to  the  older  visually  impaired 
population  who  are  frequently  isolated. 

Instructors  also  assist  with  in-service  training  projects  for 
staff  of  other  social  service  agencies,  doctors  and  nursing 
homes.  The  instructor  often  takes  the  lead  role  in  promoting 
the  public's  awareness  of  visually  impaired  persons,  actively 
participating  in  such  community  awareness  programs  as 
Handicapped  Awareness  Week  and  White  Cane  Day. 

Also,  during  the  1986  year,  the  Instructors  received  intensive 
training  in  a program  designed  by  one  of  our  Low  Vision  Panel 
Members,  Dr.  Robert  Wilson,  entitled  Assistive  Low  Vision. 
This  training  enabled  the  Instructors  to  gain  an  understanding 
of  the  basics  of  optics,  and  to  better  assess  their  client's 
need  for  and  use  of  basic  magnifying  aids. 


CHILDREN'S  SERVICES 


In  this  biennium,  the  Division  assigned  a position  to  provide 
an  additional  children's  counselor  in  the  Miami  Office  to 
improve  services  in  that  metropolitan  district.  This  increased 
the  number  of  counselors  serving  children  to  12,  located  in  ten 
district  offices  throughout  the  State.  The  majority  of 
counselors  are  responsible  for  multi-county  areas  within  a 
district,  with  two  counselors  located  in  each  of  the  Tampa  and 
Miami  District  Offices.  Total  children  served  FY  85-86  were 
2,098  and  FY  86-87  were  2,165.  The  statewide  average  served 
per  children's  counselor  in  FY  85-86  was  175  and  FY  86-87  was 
180. 

Two  counselors  in  the  Region  II  Jacksonville  and  Daytona  Beach 
offices  served  an  average  of  266  children  in  FY  1986-87  in  17 
counties.  A request  was  made  to  the  Legislature  and  an 
additional  position  was  granted  for  a children's  counselor  to 
be  located  in  the  Gainesville  District  to  relieve  this 
situation  and  to  bring  the  average  number  of  children  served  by 
three  counselors  to  within  the  Statewide  average  (177), 
effective  October  1,  1987.  The  numbers  of  children  served  by 
the  Division  continues  to  increase,  and  future  requests  for 
additional  positions  are  anticipated. 


FAMILY  SERVICES 


Florida  Parents  Association  for  the  Visually  Impaired  held  an 
Organizational  Workshop  in  Orlando  in  February,  1985  adapting 
the  format  on  "How  to  Start  a Parent  Group",  attended  by 
parents  representing  all  areas  of  the  State.  In  this  biennium, 
a second  Statewide  Parents  Meeting  was  held  at  the  DBS 
Rehabilitation  Center  in  Daytona  Beach  November  1 and  2,  1985, 
with  the  theme,  "Moving  Forward"...  The  Next  Step".  The  "Next 
Step"  occurred  in  Tampa,  March  15,  1986,  at  which  time  Board  of 
Directors/Officers  were  elected  and  preliminary  work  on  the 
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Bylaws  and  incorporation  of  the  Florida  Parents  Association  for 
the  Visually  Impaired  was  initiated.  The  Board  of  Directors 
have  conducted  meetings  as  prescribed  in  the  Bylaws,  and  an 
Annual  Statewide  Conference  was  held  in  Orlando,  March  28  and 
29,  1987.  Topics  included  "Starting  a Local  Parent  Group", 
"Living  With  a Visual  Impairment",  "Seeing  Through  Their  Eyes", 
"Participating  in  Individual  Education  Program  (lEP)",  the 
"Parent  Education  Network  (PEN)  and  Direction  Services",  and 
"Stress  Management". 

In  this  biennium,  additional  parent  groups  have  been  organized 
in  Duval,  St.  Johns,  Pasco,  Pinellas,  Volusia  and  Escambia 
Counties.  In  some  counties,  parents  of  visually  impaired 
children  are  already  affiliated  with  parent  groups  which  meet 
their  needs  and  their  child's  needs.  Children's  Counselors 
make  needs  assessments  of  groups  available  and  advise  parents, 
and  assist  in  the  organization  of  groups  where  needed.  Parents 
are  encouraged  to  take  the  leadership  in  their  local  groups. 
Division  of  Blind  Services  maintains  a listing  of  parents  of 
visually  impaired  children  in  the  State  Office  and  can  provide 
labels  to  Children's  Counselors  for  informational  mail-outs  in 
their  districts.  The  Florida  DBS  Library  for  the  Blind  and 
Physically  Handicapped  prints  and  mails  the  Newsletter  prepared 
by  the  Florida  Parents  Association  for  the  Visually  Impaired, 
and  this  is  mailed  to  all  parents  listed  in  the  State  Office. 
The  third  Newsletter  was  distributed  in  the  Spring,  1987. 

CAMP  ACHIEVEMENT 


Camp  Achievement  continued  to  be  a highly  successful  program 
for  pre-schoolers  and  parents  of  pre-school  blind/multihandi- 
capped children.  In  Fiscal  Year  1985-86,  thirty-eight  "new" 
families  attended  Camp  Achievement  and  there  were  two 
"repeaters";  in  Fiscal  Year  1986-87,  thirty-three  "new" 
families  attended  and  there  were  four  "repeaters".  To  date  429 
families  have  attended  at  least  one  time. 


Children's  Counselors  Statewide  assist  in  the  development  of 
resources  and  promote  early  intervention  to  provide  parents 
with  information  and  support  needed  in  raising  a blind  child. 
Emphasis  is  placed  on  attendance  at  Camp  Achievement,  not  only 
to  provide  information  to  parents,  but  to  enable  them  to  learn 
from  one  another  how  to  cope  with  their  responsibilities. 


Parents  complete  evaluation  reports  at  the  conclusion  of  Camp, 
and  staff  complete  reports  on  each  child  in  attendance. 
Counselors  follow-up  on  recommendations  in  their  contacts  with 
the  families  after  returning  home.  Parents  of  young  children 
often  become  actively  involved  in  existing  parent  groups  and/or 
assist  in  the  organization  of  parent  groups  in  their 
communities.  One  aspect  of  the  success  of  this  program  is  that 
parents  gain  self-confidence  and  knowledge  which  assists  them 

their  children  with  special  medical, 
transportation,  educational  and  other  needs.  Another  measure 
uccess  IS  that  parents  of  very  young  children  often  request 
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to  attend  a second  time  during  their  child's  pre-school  years, 
feeling  the  need  to  refresh  or  reinforce  what  they  learned  the 
first  time.  Inquiries  from  other  states  wishing  to  develop 
programs  similar  to  Camp  Achievement  further  reveal  the 
positive  reaction  to  the  philosophy  and  success  of  the  program. 


FACILITY  SERVICES  PROGRAM 


The  Division  of  Blind  Services  has  formed  a partnership  with 
private  rehabilitation  facilities  throughout  the  state  to 
insure  that  basic  services  are  provided  to  Division  clients. 
Presently,  there  are  twelve  private  facility  programs  operating 
under  contractual  agreements  with  the  Division.  Of  these 
twelve,  three  are  under  the  community  college  program: 
Independent  Living  for  Adult  Blind  Program  at  Florida  Community 
College  at  Jacksonville;  the  Skills  Center  for  Independent 
Living  at  Pensacola  Junior  College;  and  the  Center  for 
Independence,  Training  and  Education  at  Valencia  Community 
College.  The  Florida  Lions  Conklin  Center  for  the 
Multihandicapped  Blind  in  Daytona  Beach  provides  a 
comprehensive,  residential  training  program  for  blind 
multihandicapped  individuals  from  all  over  the  state.  Except 
for  the  Conklin  Center,  the  private  facilities  primarily  serve 
individuals  in  their  local  communities.  Clients  are  referred 
from  the  Division  for  a number  of  services  such  as  orientation 
and  mobility,  techniques  of  daily  living,  communications  skills 
and  social  services.  Some  facilities  provide  on-the-job 
training,  work  experience,  work  adjustment  and  job  placement 
services  as  well. 

In  1985-86,  a total  of  1,618  Division  clients  were  served  at 
these  contracted  facilities.  Of  these  clients,  445  were 
Vocational  Rehabilitation  (VR)  clients  and  1,173  were  Medical 
and  Social  Services  (MSS)  clients.  The  total  allocation  for 
the  purchase  of  services  during  1985-86  was  $1,864,962.00,  of 
which  $827,414.00  was  provided  by  the  VR  Section  and 
$1,037,548.00  by  the  MSS  Section. 

In  1986-87,  1,149  clients  in  the  MSS  Program  and  476  VR  clients 
were  served  by  the  facilities.  The  total  allocation  from  the 
Division  was  $1,937,672.20,  of  which  $892,624.00  was  VR  and 
$1,045,048.20  was  MSS. 

The  Division  has  developed  a long-range  plan  for  utilization  of 
the  facilities  and  for  establishing  new  facilities.  Efforts 
are  currently  under  way  to  establish  another  facility  in  the 
Sarasota-Bradenton  area.  A non-profit  agency  currently  exists 
there  entitled  Mana-Sota  Center  for  the  Blind.  Additionally, 
the  Division  continues  to  support  other  organizations  providing 
services  to  mutual  clientele.  A listing  of  these  organizations 
and  private  rehabilitation  facilities  may  be  found  in  the 
Appendix . 
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II.  FLORIDA  ASSOCIATION  OF  AGENCIES  SERVING  THE  BLIND 


FLORIDA  INSTTrOTE  FOR  INDEPEMDENT 
UVING.  INC  ‘-iiutnr 

TALLAHASSEE 


kills  CENTER  FOR 
(DEPENDENT  LIVING 
EMSACOlAJtlNlOR  COLLEGE  |j 
EMSACOLA 


INDEPENDENT  LIVING  FOR  ADCILT  BUND 
FLORIDA  JUNIOR  COLLEGE 
JACKSONVILLE 


DAYTONA  BEACH 


CENTER  FOR  INDEreNDENT 
training  AND  EDUCATION  (CITE) 
VALENCIA  COMMUNITY  COLLEGE 
ORLANDO 


TAMPA  UGHTHOUSE  FOR  THE  BUND' 
TAMPA 


UGHTHOGSE  FOR 
THE  BUND  OF  THE 
PALM  BEACHES 
WEST  PALM  BEACH 


LEGEND: 

A PRA^ATE  FACILITIES  SERVING 
the  BUND 

® FLORIDA  UONS  CONKUN  CENTER 
for  the  bund  AND  MGLTIHANDICAPPED 
(STATEWIDE  SERVICES) 


VISUALLY  IMPAIRED  PERSONS, 
OF  SOUTHWEST  FLORIDA 
FORT  MYERS 


BROWARD  CENTER 
FOR  THE  BUND 
FORT  LAUDERDALE 


MIAMI  UGHTHOUSE 
FOR  THE  BUND 
MIAMI 
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facility  services  Listed  below  is  a chart  of  the 

types  of  services  provided  by  the  facilities  statewide  and  the 
numbers  of  hours  of  services  provided  to  Division  clients 


1985-86 


1986-87 


Communications 

22,300 

23,200 

Techniques  of 
Daily  Living 

23,000 

24,500 

Orientation 
and  Mobility 

11,700 

13,200 

Social  Services 

25,100 

26,300 

Leisure 

12,500 

11,000 

Low  Vision 

900 

1,200 

Work  Evaluation 

1,100 

1,300 

Work  Adjustment 

300 

1,300 

On-the-job  Training 

800 

1,200 

Work  Experience 

100 

100 

Job  Placement 

500 

300 

Transportation 

200 

0 

Children ’ s 
Services 

1,200 

1,400 

Miscellaneous 

25,500 

23,400 

Total 

125,200 

128,400 

Other 

42,600 

36,200 

Family  Services 

3,900 

3,400 

Cost  Per  Unit 

$13.50 

$14.00 

A list  of  the  private  facilities  funded  by  the  Division  can  be 
found  in  the  Appendix. 
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BUREAU  OF  BUSINESS  ENTERPRISES 


During  the  1986  and  1987  fiscal  years,  the  Vending  Facility 
Program  showed  continued  growth  in  providing  job  opportunities 
for  blind  persons.  Table  9 illustrates  that  Florida's  Vending 
Facility  Program  broke  the  two  hundred  mark  in  terms  of  numbers 
of  Vending  Facilities.  California  is  the  only  other  state 
achieving  this  kind  of  growth.  There  were  212  Vending 
Facilities  in  operation  at  the  end  of  the  1987  fiscal  year, 
managed  by  221  blind  licenses.  There  were  also  several 
unfilled  positions  available  for  clients  at  various  locations 
throughout  the  state.  These  included  twelve  Department- 
operated  facilities  and  two  vacant  junior  partner  positions, 
making  235  licensed  positions  available.  There  were  also  eight 
licensed  managers  working  as  salaried  employees. 

One  of  the  more  significant  achievements  during  the  biennial 
period  was  the  opening  of  six  vending  pavilions  in  Central 
Florida  at  rest  areas  along  the  interstate  highways.  These 
locations  provide  a needed  service  to  the  traveling  public, 
while  providing  job  opportunities  for  blind  vendors. 
Additional  vending  machine  revenues  are  also  generated  for 
fringe  benefits  for  the  Food  Service  Managers.  More  vending 
pavilions  are  planned  for  the  next  biennium.  The  interstate 
vending  project  required  coordination  with  the  Department  of 
Transportation,  Department  of  General  Services  and  Federal 
Highway  Administration.  Sales  increased  from  $17,732,377.00  in 
1985  to  $20,787,786.25  at  the  end  of  the  1987  fiscal  year. 
This  represents  an  increase  of  14.7  percent  for  the  two  year 
period.  The  net  proceeds  or  earnings  to  the  Food  Service 
Managers  leveled  off  during  this  period,  and  efforts  will  be 
made  toward  increasing  productivity  and  profitability  over  the 
next  biennium. 

There  were  several  major  remodeling  projects  during  the  two 
year  period.  These  included  relocations  and  expanding  the 
cafeteria  at  the  Department  of  National  Resources,  the  Pinellas 
County  Courthouse  and  several  other  locations  throughout  the 
State.  The  Vending  Facility  Program  also  took  over  the 

operation  of  the  food  services  at  the  Department  of  Highway 
Safety  and  Motor  Vehicles  and  the  Department  of  Natural 
Resources  state  office  buildings. 

During  the  1986  and  1987  fiscal  years,  the  Vending  Facility 
Program  worked  closely  with  the  Food  Service  Managers  Committee 
to  improve  policies  and  operating  procedures  effecting  the 
blind  vendors  statewide.  Improvements  were  made  in  training 
programs,  coordinating  new  projects  such  as  interstate  highway 
vending,  and  several  other  key  areas  vital  to  the  continued 
success  of  the  Vending  Facility  Program. 

Professional  recognition  in  the  Vending  Facility  Program  was 
given  to  Charlie  Hammond,  former  Vending  Facility  Program 
Assistant  Director,  who  received  the  first  Don  Cameron  Memorial 
Award  during  the  biennium.  The  award  is  presented  for 

dedicated  service  and  is  named  in  honor  of  Don  Cameron,  a 
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former  vending  facility  operator  and  leader  who  passed  away 
during  the  biennium. 


TABLE  #9;  Vending  Facility  Program  Growth 

83/84  84/85  85/86 

Vending  Facilities  by 

Fiscal  Year  192  199  204 

Food  Service  Managers 

by  Fiscal  Year  213  209  219 


86/87 

212 

221 
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BUREAU  OF  LIBRARY  SERVICES  FOR  THE  BLIND 


AND  PHYSICALLY  HANDICAPPED 


The  Bureau  of  Library  Services  for  the  Blind  and  Physically 
Handicapped  (BLS)  provides  books  and  magazines  in  braille  and 
recorded  forms  to  blind  and  other  Floridians  unable  to  utilize 
conventional  print  due  to  physical  cause.  It  also  provides 
research,  reference,  and  audio-visual  service  to  print- 
handicapped  individuals,  their  families  and  other  service 
providers . 

BRIEF  DESCRIPTION  OF  THE  PROGRAM 

The  Florida  Library  for  the  Blind  and  Physically  Handicapped, 

the  largest  library  for  the  blind  in  the  country  (perhaps  the 

world)  , maintains  collections  which  approximate  half  of  a 
million  volumes  and  annually  circulates  over  one  million  books 
and  periodicals  (See  Table  #10).  Currently,  over  25,000 

print-handicapped  Floridians  use  the  services  of  the  BLS  for 
educational,  vocational,  avocational,  and  recreational  reading 
purposes.  (See  Maps  IV  and  V).  While  services  provided  by 

the  Bureau  are  similar  to  services  provided  by  most  school, 
academic,  public  or  special  libraries,  it  differs  in  a number 
of  ways.  Initially,  it  is  a statewide  service.  Next,  most  of 
its  circulation  is  conducted  by  mail.  Then,  it  possesses 

special  book  service,  audio-visual,  and  microfiche  collections 
on  the  subjects  of  rehabilitation  and  physical  disabilities 
which  are  unique  in  the  state.  Finally,  since  many  items 

requested  by  clients  (especially  textbooks  and  print  materials 
needed  for  employment)  are  not  available  in  special  media 
(i.e.,  in  braille  or  recorded  format),  the  BLS  established  and 
coordinates  the  activities  of  a statewide  network  of  volunteer 
recording  and  braille  production. 

In  addition,  the  BLS  coordinates  the  activities  of  eight 
subregional  (branch)  libraries,  located  in  metropolitan  centers 
across  the  state. 

NOTEWORTHY  PROGRAM  ACHIEVEMENTS 

In  anticipation  of  continued  client  growth  and  the  need  for 
basic  and  more  sophisticated  special  library  service  during  the 
coming  biennium,  primary  emphasis  was  placed  on  program 
refinement  of  existing  human,  fiscal,  and  physical  resources 
during  this  most  recent  period.  Of  special  mention  are  the 
following: 

AUTOMATION 

Computer  Upgrade 

The  BLS  upgraded  the  Information  and  Resource  System 

operations.  One  new  printer  and  two  new  work  stations  were 
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included  in  this  system  upgrade.  This  allowed  for  an 
increase  in  memory  and  storage  capacity  which  are  necessary 
to  keep  pace  with  the  Library's  expected  continued  growth. 

Following  the  upgrade,  the  circulation/inventory/ 
peripheral  library  software  was  refined  which  improved 
service  and  absorbed  the  influx  of  additional  clients. 

Subregional  Library  Computer  Network 

Progress  continued  on  the  establishment  of  the  automated 
networking  with  the  DBS  Library's  computer.  Equipment  was 
chosen  and  ordered  for  four  libraries,  phone  lines  were 
ordered  to  connect  the  system,  and  installation  and 
training  were  scheduled  for  Autumn,  1987. 

These  remote  terminals  will  have  the  same  access  to  the  BLS 
information  as  the  in-house  terminals.  This  system  will 
reduce  the  paper  transactions  for  patron  service. 

Machine  Lending  Information 

Conversion  of  all  machine  lending  information  (over  45,000 
records)  to  machine  readable  form  was  completed.  In 
addition,  the  automation  of  the  Monthly  Machine  Report  was 
initiated  and  will  be  completed  in  Autumn,  1987. 

Automated  Braille  Production 


In  order  to  produce  computer-generated  braille,  a Thiel 
Braille  Embosser  was  purchased  in  June,  1987. 

The  BLS  embarked  on  a test  of  Braille-on-Demand  in 
conjunction  with  the  Library  of  Congress.  During  the  test 
period.  Career  Service  staff  and  volunteers  produced  349 
copies  of  100  titles  from  the  BLS  collection.  The 

objective  of  the  test  was  to  determine  the  feasibility  of 
operating  an  on-demand  braille  production  facility  in  a 
library  environment  and  to  ascertain  the  value  of  such  a 
facility  to  the  patrons. 

PHYSICAL  PLANT 

During  FY  1987,  Public  Education  Capital  Outlay  (PECO) 
funding  became  available  which  enabled  the  Division  of 
Blind  Services  Daytona  Campus  to  continue  its  renovation, 
maintenance,  repair  and  site  improvements.  The  DBS  Library 
portion  of  this  construction  included; 

Abandoning  Platt  Street  and  removing  the  pavement.  This 
provided  the  space  necessary  to  provide  paved  parking  for 
the  DBS  Library  visitors,  volunteers,  and  staff. 

Removal  of  the  World  War  II  Barracks  Building  located  at 
the  south  end  of  the  BLS.  This  area  was  rebuilt  to  match 
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the  existing  office 
remodeled  building  is 


building.  The  total  area 
approximately  5,000+  sq.  ft. 


of 


this 


o^th^ffre  al?rm°syTtem.''""  refurbishing 


throughout  the  DBS  Campus  has  been 
the  extension  of  sidewalks  around  the  perimeter  of  the 
campus  and  between  the  BLS  and  the  District  office 

to^ain^h  ^^^.‘r^tents  to  move  freely  from  one  DBS  building 
to  another  without  crossing  streets.  ^ 


tatpus-wide  automated  Energy  Management 
which  will  be  monitored  by  a computer  located  in 

^®^ter , should  increase  our  enerciv 
conservation  efforts  and  improve  our  maintenance 

equipment . 


System, 
the  Rehabilitation 
rvatioi 
air-handler 


of  all 


Added  paving  leading  to  the  loading  dock  bays  will  increase 
the  ease  of  delivery  trucks  arriving  at  the  BLS. 

A new  scissors  lift  was  installed  in  the  loading  dock  area, 
designed  to  prevent  accidents  during  lift  operation. 
Installation  of  this  lift  necessitated  relocation  of  the 
sump  pump  to  the  middle  bay. 

Campus  landscaping  is  expected  to  begin  in  Autumn,  1987, 
with  over  $80,000  devoted  to  this  purpose. 


There  have  been  several  changed  orders  which  have  extended 
the  substantial  completion  date  to  December  7,  1987. 
However,  the  new  Volunteer  Utilization  Section  should  be 
ready  for  occupancy  by  October  1987. 


Total  cost  of  the  entire  DBS  Daytona  Campus  construction 
and  renovation  under  this  contract  will  be  $1,263,640. 

REFERENCE  AND  TECHNICAL  SERVICES 


Reference 


During  FY  1986  and  FY  1987,  over  2000  traditional  and 
on-line  searches  were  performed  for  Division  of  Blind 
Services'  staff  and  clients.  Support  and  cooperation  were 
received  from  the  Reference  Departments  of  the  National 
Library  Service  for  the  Blind  and  Physically  Handicapped, 
the  American  Foundation  for  the  Blind  Miguel  Memorial 
Library,  and  other  private  agencies. 

Interlibrary  Loans 

Interlibrary  loans  of  monographs  and  photocopied  articles 
were  made  by  the  Technical  Services  Section  in  support  of 
Division  of  Blind  Services  staff  through  the  Florida  State 
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/ the  Na.ti.on3l  Rohabilitation  Inf  orrnation  C©nt©r 
(NARIC) , and  th©  Migu©l  M©morial  Library. 

V©rtical  Fil© 

Pamphl©ts  and  clippings  w©r©  coll©ct©d  and  fil©d  on  th© 
subj©cts  of  blindn©ss  and  handicaps. 

Textbooks 


Textbooks  for  university  students,  many  of  them  sponsored 
by  the  Division  of  Blind  Services,  were  located  through  the 
American  Printing  House  and  Recordings  for  the  Blind. 

Audiovisual  Materials 


The  Audiovisual  collection  was  expanded  by  twenty-four  new 
titles.  A slide/tape  presentation,  "Reading  Is  For 
Everyone",  was  created  to  introduce  BLS  to  potential 
volunteers,  and  medical  and  library  professionals. 

Periodicals 


An  information  service  was  developed  to  make  professional 
journal  articles  more  readily  available  to  DBS  staff. 

Tape  Duplication 

The  Tape  Duplication  Unit  supported  the  need  for  textbooks 
and  special  materials  on  cassette  for  the  print 
handicapped.  Cassette  magazine  readership  has  increased 
overall  and  by  100%  in  the  case  of  several  magazines. 

SUBREGIONAL  LIBRARY  DEVELOPMENT 


During  the  biennial  period,  Florida's  eighth  subregional 
library  was  opened  in  Ft.  Myers  to  serve  Lee  County  talking 
book  readers,  using  the  READS  (Reader  Enrollment  and 
Delivery  System)  software  to  provide  automated  circulation 
of  library  materials.  During  the  next  biennial  period,  the 
remaining  seven  Subregional  libraries  will  complete  the 
conversion  from  manual  circulation  systems  to  the  READS 
format . 

The  Dade  County  service  area  was  expanded  to  include  Monroe 
County  readers.  This  resulted  in  decreased  book  turn- 
around time  and  increased  outreach  services  to  the  more 
than  1,000  potential  patrons  living  in  the  Florida  Keys. 

Division  enhancement  funds  were  secured  to  help  improve  and 
expand  services  provided  by  Florida's  subregional 
libraries.  These  funds  have  been  used  by  the  subregional 
libraries  to  increase  staffing,  purchase  needed  equipment, 
maintain  supply  inventories,  and  produce  publications 
promoting  the  service.  By  the  end  of  the  next  biennium,  it 
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is  estimated  that  more  than  $550,000  of  DBS  enhancement 

funds  will  have  been  distributed  to  the  subregional 
libraries. 

Four  meetings  of  subregional  librarians  were  held  to 
discuss  mutual  problems  and  solutions.  Two  conferences 
conducted  at  the  BLS  in  Daytona  Beach,  while  the  other 
two  meetings  were  conducted  at  the  Jacksonville  and  Orlando 
libraries.  During  the  next  biennium,  four  additional 

meetings  will  occur. 

During  the  next  biennium,  the  State  Library  of  Florida  will 
provide  funding  for  Florida's  ninth  subregional  library  to 
be  located  in  Cocoa,  but  will  provide  talking  book  service 
through  all  Brevard  County  public  libraries.  The  start-up 
funding  provided  by  the  State  Library  of  Florida  will 
include  sufficient  funds  for  Brevard  County  to  purchase 
READS  software  and  the  necessary  accompanying  computer 
equipment . 

COLLECTION  DEVELOPMENT 


During  the  biennial  period,  all  BLS  collections  were 
relocated  and  reorganized  to  improve  efficiency.  Unneeded 
library  materials  were  discarded  and  withdrawn  from  the 
inventory,  and  many  needed  titles  were  acquired  from  other 
Regional  libraries  across  the  country.  Compression  of 
collections  reduced  the  time  required  to  pull  and  shelve 
requested  books,  increased  circulation  totals,  and 
virtually  eliminated  "not-on-shelf " requests. 

VOLUNTEER  UTILIZATION  SECTION 


Tomoka  Correctional  Services 


On  June  1,  1987  the  4,000  sq.  ft.  Blind  Services/Tomoka 
Correctional  facility  officially  opened.  A full-time 
Career  Service  employee  was  assigned  to  supervise  the 
operation . 

Ten  inmates  work  a total  of  thirty-five  hours  each  per  week 
on  library  activities.  These  activities  improve  services 
to  the  BLS  25,000  readers  and  provide  meaningful  work  for 
the  Tomoka  inmates. 

Brevard  Association  for  the  Blind 

On  August  1 , 1986  the  Brevard  Association  for  the 
Advancement  of  the  Blind  (BAAB) , a volunteer  organization 
providing  recorded  and  brailled  materials  to  the  Bureau 
of  Library  Services,  moved  into  permanent  quarters. 
Percy  Hedgecock,  a Satellite  Beach  philanthropist, 
donated  the  building  and  land  to  BAAB,  A volunteer 
program  teaching  daily  living  skills  to  to  those  with 
impaired  vision  is  also  offered  at  this  facility. 
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Print  Handicapped  Exhibit 


Staff  members  from  the  BLS  worked  with  Dr.  Charlotte 
Porter,  University  of  Florida,  Florida  State  Museum,  on 
four  displays  for  the  print  handicapped.  This  exhibit  is 
entitled  "A  Slice  of  Life:  Earth  History  to  Touch." 

New  Computer  Program 

A computer  program  was  implemented  which  allowed  all 
volunteer  statistics  to  be  entered  daily  eliminating 
time-consuming  record-keeping  tasks. 


TABLE  #10:  Library  Services  by  Fiscal  Year 


Books  and  Magazines 
in  Circulation 
(in  thousands) 

Number  of  Volunteer 
Hours  of  Service 
(in  thousands) 


83/84  84/85 

1026.6  509.5 

85.7  66.4* 


85/86  86/87 

553  925.5 

78.7  76.1** 


Tomoka  Correctional  Institution  program  discontinued 
September,  1984  - and  reopened  June,  1987. 


* * 


Bureau's  four  recording  studios 
construction . 


have  been  down  due 


to 
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III.  BUREAU  OF  LIBRARY  OF  SERVICES 
FOR  THE  BLIND  AND  PHYSICALLY  HANDICAPPED 
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IV.  LIBRARY  READERS  BY  COUNTY  FY  85-86 


ALACHUA 

BAKER 

BAY 

BRADFORD 

BREVARD 

BROWARD 

CALHOUN 

CHARLOTTE 

CITRUS 

CLAY 

COLLIER 

COLUMBIA 

DADE 

DE  SOTO 

DIXIE 

DUVAL 

ESCAMBIA 

FLAGLER 

FRANKLIN 

GADSDEN 

GILCHRIST 

GLADES 

GULF 

HAMILTON 

HARDEE 

HENDRY 

HERNANDO 

HIGHLANDS 

HILLSBOROUGH 

HOLMES 

INDIAN  RIVER 

JACKSON 

JEFFERSON 

UFAYETTE 

LAKE 

LEE 

LEON 

LEVY 

LIBERTY 

MADISON 

MANATEE 

MARION 

MARTIN 


MONROE 

66 

NASSAU 

52 

OKALOSSA 

145 

OKEECHOBEE 

45 

ORANGE 

861 

OSCEOLA 

97 

PALM  BEACH 

1,595 

PASCO 

577 

PINELLAS 

2,267 

POLK 

678 

PUTNAM 

149 

ST  JOHNS 

178 

ST  LUCIE 

187 

SANTA  ROSA 

78 

SARASOTA 

767 

SEMINOLE 

312 

SUMTER 

67 

SUWANNEE 

83 

TAYLOR 

45 

UNION 

19 

VOLUSIA 

869 

WAKULLA 

29 

WALTON 

41 

WASHINGTON 

38 

STATEWIDE 

TOTAL 

22,878 

mV 
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V.  LIBRARY  READERS  BY  COUNTY 


FY  86-87 


ALACHUA 

BAKER 

BAY 

BRADFORD 
BREVARD 
BROWARD 
CALHOUN 
CHARLOTTE 
CITRUS 
CLAY 
COLLIER 
COLUMBIA 
DADE 
DE  SOTO 
DIXIE 
DUVAL 


ESCAMBIA 

434 

.MONROE 

67 

\ i 

te*c  { 

1 

FLAGLER 

40 

'NASSAU 

54 

\ 1 

• 

FRANKLIN 

31 

OKALOSSA 

167 

j 

GADSDEN 

102 

OKEECHOBEE 

45 

• 

1- 

GILCHRIST . 

17 

ORANGE 

916 

^ 1 
• 

GLADES 

8 

OSCEOLA 

108 

1/  • 

1 r 

GULF 

34 

PALM  BEACH 

1,767 

HAMILTON 

31 

PASCO 

581 

HARDEE 

46 

PINELLAS 

2,372 

HENDRY 

31 

POLK 

731 

HERNANDO 

162 

PUTNAM 

155 

HIGHLANDS 

185 

ST  JOHNS 

197 

HILLSBOROUGH 

1,089 

ST  LUCIE 

227 

HOLMES 

40 

SANTA  ROSA 

93 

INDIAN  RIVER 

174 

SARASOTA 

843 

JACKSON 

86 

SEMINOLE 

331 

JEFFERSON 

18 

SUMTER 

65 

LAFAYETTE 

5 

SUWANNEE 

80 

LAKE 

403 

TAYLOR 

40 

•» 

LEE 

729 

UNION 

19 

LEON 

380 

VOLUSIA 

926 

LEVY 

49 

WAKULLA 

34 

LIBERTY 

16 

WALTON 

38 

MADISON 

65 

WASHINGTON 

43 

manatee 

502 

MARION 

406 

STATEWIDE 

MARTIN 

236 

TOTAL 

24,237 
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FLORIDA  ASSOCIATION  OF  AGENCIES  SERVING  THE  BLIND  (FAASB) 


1.  Broward  Center  for  the  Blind 
650  North  Andrews  Avenue 

Ft.  Lauderdale,  Florida  33311 
(305)  463-4217 

Contact  Person:  Ms.  Julie  McCann,  Interim  Director 

Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services,  leisure,  low  vision  services, 
work  evaluation,  job  placement,  work  experience  and  work 
adjustment  services. 

2.  Center  for  Independence,  Training  and  Education 
Valencia  Community  College 

215  East  New  Hampshire  Avenue 
P.  0.  Box  3028 
Orlando,  Florida  32802 
(305)  896-3177 

Contact  Person:  Mr.  Steve  O'Bremski,  Program  Director 

Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services,  leisure,  low  vision  services 
and  children's  services. 

3.  Pinellas  Center  for  the  Visually  Impaired 
1610  North  Myrtle  Avenue 

Clearwater,  Florida  33515 

(813)  461-4006 

and 

1220  Fourth  Street,  North 
St.  Petersburg,  Florida  33701 
(813)  823-0290 

Contact  Person:  Robert  Nelms,  Ed.D.,  Executive  Director 

Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services,  leisure  and  low  vision 
services . 

4.  The  Florida  Lions  Conklin  Center 

for  the  Multihandicapped  Blind 
405  White  Street 
Daytona  Beach,  Florida  32014 
(904)  258-3441 

Contact  Person:  Mr.  Edward  McCoy,  Executive  Director 

Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services,  leisure,  work  evaluation, 
work  adjustment,  supported  employment  and  job  placement 
services . 
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FAASB  (CONT.) 


5.  Independent  Living  for  Adult  Blind 
Florida  Junior  College 

College  Box  172 
101  West  State  Street 
Jacksonville,  Florida  32202 
(904)  633-8220 

Contact  Person:  Ms.  Debra  Truitt,  Director 

Services;  Communications,  orientation  and  mobility,  techniques 
of  daily  living,  social  services,  leisure  and  low  vision 
services . 

6.  Lighthouse  for  the  Blind  of  the  Palm  Beaches 
7810  South  Dixie  Highway 

West  Palm  Beach,  Florida  33405 
(305)  586-5600 

Contact  Person;  Mr.  William  Thompson,  Executive  Director 

Services;  Communications,  orientation  and  mobility,  techniques 
of  daily  living,  social  services,  low  vision  services,  work 
evaluation,  work  experience,  work  adjustment  and  job  placement 
services . 

7.  The  Florida  Association  of  Workers  for  the  Blind  (Miami 

Lighthouse) 

601  S.W.  8th  Avenue 
Miami,  Florida  33130 
(305)  856-2288 

Contact  Person;  Mr.  Vernon  Metcalf,  Executive  Director 

Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services  and  low  vision  services. 

8.  Florida  Institute  for  Independent  Living,  Inc. 

307  East  Seventh  Avenue 

Tallahassee,  Florida  32303 
(904)  681-6835 

Contact  Person;  Mr.  Claude  Seale,  Director 

Services;  Communications,  orientation  and  mobility,  techniques 
of  daily  living,  social  services,  on-the-job  training,  and 
supported  employment. 

9.  Tampa  Lighthouse  for  the  Blind 
1106  West  Platt  Street 
Tampa,  Florida  33606 

(813)  251-2407 

Contact  Person;  Mr.  Clifford  Olstrom,  Executive  Director 
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FAASB  (CONT.) 


Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services,  leisure,  low  vision  services, 
work  evaluation,  work  adjustment  and  on-the-job  training 
services . 

10.  Visually  Impaired  Persons  of  Southwest  Florida,  Inc. 

35  West  Mariana  Avenue 

Fort  Myers,  Florida  33903 
(813)  997-7797 

Contact  Person:  Ms.  Marion  Geiger,  Acting  Director 

Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services,  leisure  and  low  vision 
services . 

11.  Pensacola  Junior  College,  SCIL  Program 
Skills  Center  for  the  Blind 
Department  of  Home  Economics 
Pensacola  Junior  College 

1000  College  Boulevard 
Pensacola,  Florida  32504 
(904)  476-5410 

Contact  Person:  Dr.  Ann  Southerland 

Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services,  leisure  and  low  vision 
services . 


12.  Suncoast  Center  for  the  Blind  and  Visually  Impaired 
128  West  Main  Street 
P.  0.  Box  486 

New  Port  Richey,  Florida  34656-0486 
(813)  845-3770 

Contact  Person:  Mr.  Charles  Jackson,  Executive  Director 

Services:  Communications,  orientation  and  mobility,  techniques 

of  daily  living,  social  services,  leisure,  transportation 
services  and  low  vision  services. 


ADDITIONAL  ORGANIZATIONS  SERVING  THE  BLIND  AND  VISUALLY  IMPAIRED 


Brevard  Association  for  the  Advancement  of  the  Blind,  Inc. 
674  S.  Patrick  Drive 
Satellite  Beach,  FL  32937 
305-773-7222 


The  Florida  Association  for  the  Deaf/Blind  and  Multihandicapped, 
1741  Jefferson  Road 
Jacksonville,  FL  32216 
904-642-2919 


The  Florida  School  for  the  Deaf/Blind 
207  N.  San  Marco  Avenue 
St.  Augustine,  FL  32084 
904-824-1654 


Independence  for  the  Blind  through  Education  and  Training,  Inc. 
365  N.  Ridgewood  Avenue 
Daytona  Beach,  FL  32020 
904-252-2489 


The  Jake  Allen  Center  for  Deaf/Blind  Children,  Inc. 
P.  0.  Box  999 
Zellwood,  FL  32798 
305-886-6088 


Lake/Sumter  Mental  Health  Center,  Inc. 
215  N.  3rd  Street 
Leesburg,  FL  32748 
904-787-9178 


Mana-sota  Center  for  the  Visually  Impaired 
6815  14th  Street  West 
Bradenton,  FL  34207 
813-753-7491 


Southeastern  Guide  Dog  School,  Inc. 
4210  77th  Street  East 
Palmetto,  FL  34221 
813-729-5665 
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DIVISION  OF  BLIND  SERVICES  EYE  MEDICAL  CONSULTANTS  COMMITTEE 


Joseph  Giovinco,  M.D, 

2919  Swann  Ave . , Suite  102 
Tampa,  Florida  33609 
Tel:  (813)  879-6990 

William  E.  Layden,  M.D. 

Associate  Professor 
Department  of  Ophthalmology 
University  of  South  Florida 
12901  North  30th  Street 
Tampa,  Florida  33612 
Tel:  (813)  974-4096 

Don  B.  Knapp,  II,  M.D. 

6499  38th  Avenue  North,  Suite  B-1 
St.  Petersburg,  Florida  33710 
Tel:  (813)  344-1407 

Cecil  C.  Beehler,  M.D. 

4225  Evans  Avenue 

Ft.  Myers,  Florida  33901 

Tel:  (813)  936-8655 

Gerald  G.  Hazouri,  M.D. 

606  S.W.  4th  Avenue 
Gainesville,  Florida  32601 
Tel:  (904)  376-4479 

Melvin  L.  Rubin,  M.D. 

Chief,  Dept,  of  Ophthalmology 
University  of  Florida 
College  of  Medicine 
Gainesville,  Florida  32610 
Tel:  (904)  392-3451 

Donald  M.  Cardone , M.D.,  P.A. 

517  No.  Clyde  Morris  Boulevard 
Daytona  Beach,  Florida  32014 
Tel:  (904)  255-3444 

Garrett  J.  Crotty,  M.D. 

3100  Clay  Avenue 
Orlando,  Florida  32804 
Tel:  (305)  898-1317 


J.  H.  Belyeu,  M.D. 

3599  University  Blvd.,  South 
Suite  #212 

Jacksonville,  Florida  32216 
Tel:  (904)  399-8011 

Virgil  Ferrer  Sklar,  M.D. 

Mercy  Professional  Building 
3661  S.  Miami  Avenue 
Suite  706 

Miami,  Florida  33133 
Tel:  (305)  856-0003 

Edward  W.  D.  Norton,  M.D.,  Chief 
Bascom  Palmer  Eye  Institute 
900  N.W.  17th  Street 
Miami,  Florida  33101 
Tel:  (305)  326-6137 

Stanley  Swinton,  M.D. 

1940  N.E.  45th  Street 

Ft.  Lauderdale,  Florida  33308 

Tel:  (305)  563-5786 

Charles  R.  Baker,  M.D. 

2601  N.  Flagler  Drive 

West  Palm  Beach,  Florida  33407 

Tel:  (305)  832-3792 

James  W.  Patty,  M.D. 

1541  Medical  Drive 
Medical  Plaza  Suite  120-A 
Tallahassee,  Florida  32308 
Tel:  (904)  878-7151 

H.  Felton  Gofer,  M.D. 

211  East  11th  Street 
Panama  City,  Florida  32401 
Tel:  (904)  769-8909 

John  R.  Brayton,  Jr.,  M.D. 
Medical  Center  Clinic 
P.  0.  Box  151 
Pensacola,  Florida  32591 
Tel:  (904)  474-8000 
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LOW  VISION  CONSULTANTS  COMMITTEE 


1.  Melvin  L.  Rubin,  M.D.,  Chairman 

Chief,  Department  of  Ophthalmology 
University  of  Florida 
College  of  Medicine 
Gainesville,  Florida  32610 


2.  G.  Marion  Hope,  Ph.D. 

Department  of  Ophthalmology 
University  of  Florida 
College  of  Medicine 
Box  J-284,  JHMHC 
Gainesville,  Florida  32610 


3.  Julian  D.  Newman,  O.D, 
14865  North  Dale  Mabry 
Tampa,  Florida  33618 


4.  Robert  Willson,  O.D. 

540  East  Horatio  Avenue 
Maitland,  Florida  32751 


5.  Charles  J.  Pappas,  O.D. 

Bascom  Palmer  Eye  Institute 
900  N.W.  17th  Street 
Miami,  Florida  33101 
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CONSUMER  ORGANIZATIONS  AND  GROUPS  WORKING  WITH  THE  LIBRARY 
DURING  THE  BIENNIUM: 


Florida  Council  for  the  Blind 
National  Federation  of  the  Blind  in  Florida 
Florida  Blinded  Veterans  Association 
Florida  Lions'  Club 
Florida  Pilot  Clubs 


DBS  LIBRARY  ADVISORY  COMMITTEE  MEMBERS 


Mr. 

Joel  Pincus 

Ft.  Myers 

Mr. 

Dan  Hicks 

Orlando 

Mr. 

David  Moody 

Jacksonville 

Mr . 

Jim  Lamb 

Orlando 

Mr. 

Charles  Rhein 

Sarasota 

Mr . 

Doug  Hall 

Daytona  Beach 

Mr. 

William  Ferrell 

Merritt  Island 

Ms  . 

Marion  Enge 

Port  Orange 

Mr . 

Michael  Taylor 

Orange  Park 

Mr. 

Tim  Hendel 

Miami 

VENDING  STAND  COMMITTEE  REPRESENTATIVES 


District  1 Stand  #286 

CHERYL  ROBERSON 
3520  Marjean  Street 
Pensacola,  Florida  32503 

wk:  904/434-1996 

Committee:  Grievance,  Const. 

& Bylaws 


District  2 Stand  #315 

JAMES  WHALEY 
1112  S.  Magnolia  Drive 
Apartment  #M-202 
Tallahassee,  Florida  32301 

wk;  904/487-0647 

Committee;  Training  & Retraining 
Audit,  Budget  & Finance 


District  3 Stand  #145 

KREKOR  SAMPADIAN 
c/o  Federal  Building,  #501-2 
400  West  Bay  Street 
Jacksonville,  Florida  32202 

wk:  904/355-3038 

Committee;  Transfer  & Promotion 
(Chairman)  Audit,  Budget  & 
Finance 


District  4 Stand  #284 

JIM  ANDERSON 

260  Linda  Avenue 

Merritt  Island,  Florida  32953 

wk;  305/867-3959 


District  6 Stand  #31 
HERMAN  MILLS 

c/o  Hillsborough  Cty.  Courthouse 
419  Pierce,  Lobby 
Tampa,  Florida  33602 

wk;  813/224-0931 

Committee;  Audit,  Budget  & Finan. 
Fringe  Benefits 


District  7 Stand  #113 

DON  WEITZEL 

1598  Sunset  Point  Road 

Clearwater,  Florida  33515 

wk;  813/462-4245 

SUNCOM  570-4245 

Committee:  Training  & Retraining, 
(Chairman)  Interstate  Highway 
Seminar 


District  8 Stand  #190 

WILLIAM  A.  ZAMPINI 

P.  0.  Box  864 

Ft.  Myers,  Florida  33902 


wk;  813/275-2239 

Committee;  Interstate  Highway 
Training  & Retraining 


District  9 Stand  #344 
DAVE  KAPLAN 

2823  Forresthills  Blvd.  Apt  #11 
Coral  Springs,  Florida  33065 

wk : 305/566-7834 


Committee;  Interstate  Highway,  Committee;  Transfer  & Promotions 
(Chairman)  Training  & Retraining  Audit,  Budget  & Finance 
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VENDING  STAND  COMMITTEE  REPRESENTATIVES  (CONT.) 


District  5 Stand  #95 

District  10  Stand  #294 

JACQUELINE  GIDEONS 
708  19th  Street 
Orlando,  Florida  32805 

JOHN  MCNALLY 
U.  S.  Courthouse  Annex 
301  North  Miami  Avenue 
Miami,  Florida  33128 

wk:  305/629-0632 

wk:  305/371-2593 

Committee:  Fringe  Benefits, 
(Chairman)  Seminar 

Committee:  Grievance  Audit, 
Budget  & Finance  (Chairman) 

District  11  Stand  #15 

District  12  Stand  #337 

BERNITA  MOORE 

20401  S.  W.  103rd  Avenue 

Miami,  Florida  33189 

DONNA  H.  LAURENT 
215  Oakridge  Blvd. 

Daytona  Beach,  Florida  32108 

wk:  305/358-5898 

wk:  904/254-7160 

Committee:  Const.  & Bylaws, 
(chairman)  Transfer  & 
Promotion 

Committee:  Fringe  Benefits 

District  13  Stand  #257 
GENNY  GREENE 

State  Regional  Service  Center-Cafeteria 
111  Georgia  Avenue  - Rm.  #111 
West  Palm  Beach,  Florida  33401 

wk;  305/833-4540 

Committee:  Grievance,  Const.  & Bylaws 


Chairman 

Vice  Chairman 

District  7 Stand  #287 

District  4 Stand  #136 

JOAN  WALLACE 
143  Island  Way 
Apartment  #3 

Clearwater,  Florid  34630 

ROBERT  GAGNE 
4455  Shaw  Avenue 
Titusville,  Florida  32780 

wk:  813/530-6437 

SUNCOM  570-6437 

wk:  305/867-3130 

Committee:  Seminar,  Co-chairman 

Committee:  Grievance,  (Chairman) 
Seminar,  Co-Chairman 
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DIVISION  STAFF  BY  YEARS  OF  SERVICE 


The  following  lists  include  Division  staff  with  5-10,  10-15,  and 

more  than  15  years'  experience.  Through  the  efforts  of  the 
individuals  listed  here,  and  the  rest  of  the  employees  of  the 
Division,  the  programs  described  in  this  and  previous  biennial 
reports  have  been  created  and  sustained  over  the  years . 


YEARS 

NAME 

START  DATE 

AREA 

35 

Mary  Lee  Friday 

10/52 

Vending  Facility 

30 

Bobbe  Hammond 

11/57 

MSSP  - State  Office 

29 

Van  Fulghum 

09/58 

IV  - Tallahassee 

28 

Ola  Thomas 

01/59 

Rehab  Center 

27 

Bob  Bean 

03/60 

Rehab  Center 

26 

Jean  Wolf 

04/61 

Vending  Facility 

25 

Ann  Graham 

03/62 

I - Tampa 

23 

Bob  Kates 

03/64 

Vending  Facility 

23 

Lillian  McCoy 

08/64 

II  - Daytona 

21 

Carl  McCoy 

03/66 

VR  - State  Office 

21 

Gertie  Walker 

03/66 

Fiscal  - State  Office 

21 

Sarah  Pope 

04/66 

Admin.  - State  Office 

21 

Bridie  Bright 

05/66 

Rehab  Center 

20 

Harold  Cardwell 

02/67 

Rehab  Center 

20 

Smith  Counts 

06/67 

Rehab  Center 

20 

Mary  Ann  Tucker 

05/67 

IV  - Pensacola 

20 

Eloise  Goetz 

05/67 

II  - Daytona 

20 

Patricia  Senn 

09/67 

I - Tampa 

19 

Donald  H.  Wedewer 

08/68 

Admin.  - State  Office 

19 

Dorrance  Barrell 

12/68 

III  - Miami 
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# YEARS 


NAME 


START  DATE 


AREA 


18 

Issac  Hayes 

03/69 

Rehab  Center 

18 

Jimmy  Jones 

03/69 

Fiscal  - State  Office 

18 

Richard  Melville 

07/69 

IV  - Pensacola 

18 

Pat  Williams 

07/69 

Rehab  Center 

18 

Marie  Scully 

07/69 

II  - Jacksonville 

18 

Julia  Hellish 

08/69 

II  - Daytona 

17 

Jack  Hammer 

05/70 

Library 

17 

Steve  Luther 

09/70 

Rehab  Center 

17 

Tom  Roper 

01/70 

Vending  Facility 

16 

Dorothy  Darling 

09/71 

I - Tampa 

16 

Lera  Hart 

06/71 

MITL  - Daytona 

16 

William  Hughes 

07/71 

I - St.  Petersburg 

16 

Greg  Luther 

05/71 

MITL  - Daytona 

16 

Harry  Magee 

08/71 

III  - Miami 

15 

Barbara  Barren 

12/71 

III  - Miami 

15 

John  Bathurst 

09/72 

Rehab  Center 

15 

Jack  Giordano 

06/72 

Vending  Facility 

15 

Margie  Matthews 

03/72 

Rehab  Center 

15 

Theresa  Smith 

06/72 

Library 

- 15 

YEARS 

Phyllis  Baker 

10/74 

William  Berry 

07/73 

Betty  Boyette 

11/75 

Charles  Bunch 

07/77 

Sylvia  Cote 

10/74 
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Jean  Cranston 

07/73 

Alan  Crouch 

05/74 

Diane  Dubke 

09/74 

Mary  Ann  Eaton 

01/76 

Beth  Frederick 

10/74 

Jerry  Fairley 

12/75 

Ellen  Fasnacht 

08/76 

Hettie  Green 

03/77 

Mary  Hicks 

01/74 

Fran  Holden 

10/73 

Ben  Jackson 

10/73 

James  Johnson 

11/74 

John  Kast 

02/77 

Julie  Kenicer 

02/72 

Patricia  Kirkland 

10/74 

Geraldine  Lee 

10/76 

James  Leitch 

05/73 

Donna  Lydon 

12/76 

Ron  Phinney 

06/77 

Robert  Polo 

11/76 

Bobbie  Ponder 

10/77 

Billie  Reul 

10/76 

Patricia  Rodriquez 

01/77 

Mary  Santafemia 

10/73 

Diane  Schultz 

10/74 

Henry  Scott 

07/74 

Rebecca  Simpson 

10/74 

Desarae  Stewart 

10/76 
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Marilyn  Stevenson 

07/73 

Donna  Tadlock 

07/73 

Arlene  Vause 

03/77 

David  Wasko 

12/76 

Fred  Whiteside 

08/77 

Marjorie  Williams 

01/77 

Donald  John  Weber 

09/75 

Carol  Williams 

05/74 
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5 


10  YEARS 


Patti  Allen 

05/79 

Cynthia  Baird 

06/81 

Susan  Balkcom 

09/78 

Robert  Barringer 

11/79 

Jack  Bassett 

10/79 

Marcia  Bathurst 

11/81 

Rose  M.  Beyer 

09/80 

Lynn  Blaes 

02/81 

William  Garmon 

11/80 

Annelisa  Clark 

05/79 

Marie  Clements 

05/78 

Billie  Clevenger 

09/82 

Rudine  Collins 

06/80 

Beverly  Costa 

09/78 

Ron  Cox 

06/81 

Leta  Creggar 

01/80 

Alfredia  Davis 

06/82 

Eunice  Dailey 

09/82 

Mary  Dowling 

08/78 

Gary  Doyle 

01/80 

Calvert  Durden 

04/78 

Lillian  Durham. 

12/78 

Mark  Dzamko 

01/81 

John  Flynn 

03/80 

Lillian  Franchi 

07/81 

Adrienne  Gorman 

05/79 

Pamela  Gruber 

04/78 

Harvey  Hagstrom 

03/79 

Mary  Haimovitz 

03/80 

Delores  Hanley 

12/80 

Nicholas  Harrington 

04/80 

Kristine  Hires 

] 0/80 

Jo  Ann  Jenks 

08/79 

Debra  Johnston 

07/82 

Chip  Kenney 

03/79 

Sue  Kupchunas 

01/81 

Eda-Mae  Labranche 

04/81 

Alex  Lagergren 

09/82 

Robert  Laurent 

03/81 

Kati  Lear 

07/82 

Phyllis  Levine 

03/80 

Sharon  Lucas 

04/80 

Donald  Madigan 

08/80 

Maria  Martinez 

09/80 

Tom  McCrea 

07/80 

Dorothy  Minor 

08/79 

Cheryl  Mode 

02/80 

Wilma  Mohr 

02/80 

Leslie  Moore 

03/79 

Randy  Morgan 

05/80 

Priscilla  Murtha 

06/79 

Roma  Neat 

06/82 
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Eugene  Newcomb 

10/77 

Kurt  Ottman 

09/81 

Elizabeth  Pappas 

06/81 

Donna  Pate 

12/79 

Louise  Peyton 

01/79 

Carolyn  Powell 

08/80 

Lynn  Ritter 

12/80 

Priscilla  Rogers 

07/81 

Debbie  Rominger 

07/80 

Julie  Sanchez 

06/78 

Sharon  Scurry 

10/78 

Kathy  Seligman 

08/82 

Freddie  Sherman 

12/80 

Crazy  Sobieraj 

06/82 

Ginger  Starling 

09/81 

Denise  Vaughan 

12/78 

Virginia  Waeffler 

06/79 

Jerrie  Walker 

10/78 

Viola  Wardle 

09/80 

Jennie  Warner 

06/80 

Michelle  Watts 

02/79 

Donna  White 

08/79 

Bernadine  Williams-Abraham 

03/81 

Jane  Willis 

09/80 

Juanita  Wolfe 

03/78 

Thelma  Scott 

06/80 

Elizabeth  Young 

11/78 

John  Yount 

05/79 
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DEPARTMENT  OF  EDUCATION,  DIVISION  OF  BLIND  flKRVTrpg 


DISTRICT  OFFICES 


Pensacola 

Division  of  Blind  Services 
7200  N.  9th  Avenue,  Suite  A-11 
Pensacola,  FL  32504 
(904)  479-2908 

FSU 

Division  of  Blind  Services 
316  Bryan  Hall 
Tallahassee,  FL  32306 
(904)  488-5133 


Panama  City 

Division  of  Blind  Services 
330  West  23rd  Street,  Suite  C 
Panama  City,  FL  32405 
(904)  872-4181 

Jacksonville 

Division  of  Blind  Services 
4057  Carmichael  Ave . , Suite  215 
Jacksonville,  FL  32207 
(904)  359-6352 


Daytona  Beach 
Division  of  Blind  Services 
1185  Dunn  Avenue 
Davtona  Beach,  FL  32014 
(904)  254-3824 


Rehabilitation  Center  for  the 
Blind 

Division  of  Blind  Services 
11] 1 Willis  Avenue 
Daytona  Beach,  FL  32014 
(904)  254-3824 


Orlando 
Division 
400  West 
Orlando , 
(305)  42 


of  Blind 
Robinson 
FL  32801 
-6305 


Services 
Street , 


1st 


Floor 


Cocoa 

Division  of  Blind  Services 
870  North  Cocoa  Boulevard 
Cocoa,  FL  32922-7511 
(305)  631-0353 


St.  Petersburg 
Division  of  Blind  Services 
525  Mirror  Lake  Drive 
St.  Petersburg,  FL  33701 
(813)  893-2341 

West  Palm  Beach 
Division  of  Blind  Services 
111  Georgia  Avenue,  1st  Floor 
West  Palm  Beach,  FL  33401 
(305)  837-5026 


Ft.  Myers 

Division  of  Blind  Services 
2133  Winkler  Avenue,  4th  Floor 
Ft.  Myers,  FL  33901 
(813)  936-4050 

Ft.  Lauderdale 
Division  of  Blind  Services 
3075  W.  Oakland  Park  Boulevard 
Ft.  Lauderdale,  FL  33311 
(305)  485-8000 


Tallahassee 

Division  of  Blind  Services 
2003  Apalachee  Parkway,  Room  201 
Tallahassee,  FL  32301 
(904)  488-8400 

Lakeland 

Division  of  Blind  Services 
200  N.  Kentucky  Avenue,  Room  218 
Lakeland,  FL  33801 
(813)  680-5582 


St.  Augustine 

Division  of  Blind  Services 
P.  O.  Box  69 

St.  Augustine,  FL  32085-0069 
(904)  824-4750 
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Gainesville 

Division  of  Blind  Services 
417  S.  W.  8th  Street 
Gainesville,  FL  32601 
(904)  372-4219 

Bradenton 

Division  of  Blind  Services 
6815  14th  Street  W. 
Bradenton,  FL  34207 
(813)  753-5619 


Tampa 

Division  of  Blind  Services 
415  S.  Tampania  Street 
Tampa,  FL  33609 
(813)  272-3220 

Miami 

Division  of  Blind  Services 
401  N.W.  Second  Ave . , Suite  70C 
Miami,  FL  33128 
(305)  377-5339 
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state  of  Florida 
Department  of  Education 
Tallahassee,  Florida 
Betty  Castor,  Commissioner 
Affirmative  action/equal  opportunity 


employer 


